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Don’t worry if you still have some questions; reach us via our ‘live chat’ or 
‘click to call’ on our site, our support team are waiting to help!
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• can I manage access level of team
• limecall system status
• widget not displaying on my site
• assign specific teams to widget
• add several users to one account
• set up profile information
• what is the agent answer rate
• what is the customer answer rate

• what is a call button
• how to turn off sms notifications
• free number for preferred country
• what is the time limit per call
• how to block spam callers
• call settings
• increase characters for sms sender id
• how can I assign an incoming number
• receiving calls from your website and 

app

• must I verify the my number
• change where widget is displayed
• widget loading slowly on site
• where do widget messages appear
• how do I set my business hours
• how can I change my widget design 
• basic widget display settings
• customise widget appearance

• add users and teams 
• select urls where widget displayed
• how to allow call scheduling
• checking lead activity
• saving contact info

• how to add business and team 
hours 

• turn off team availability

• how to use the leads tab 
• what is the average lead response 

time

http://help.limecall.com/en/articles/4103576-can-i-manage-the-access-level-of-team-members-to-my-account
http://help.limecall.com/en/articles/4093357-limecall-system-status
http://help.limecall.com/en/articles/4103551-why-is-the-widget-not-displaying-on-my-website
http://help.limecall.com/en/articles/4103585-can-i-assign-specific-teams-users-to-a-specific-widget-site
http://help.limecall.com/en/articles/4103566-how-to-add-several-users-to-one-limecall-account
http://help.limecall.com/en/articles/4103605-settings-setting-up-your-profile
http://help.limecall.com/en/articles/3310560-what-is-the-agent-answer-rate
http://help.limecall.com/en/articles/3310584-what-is-the-customer-answer-rate
http://help.limecall.com/en/articles/4104083-what-is-a-call-button
http://help.limecall.com/en/articles/4130590-how-to-switch-off-sms-notifications
http://help.limecall.com/en/articles/5282328-will-i-get-a-toll-free-phone-number-from-my-preferred-country-included-in-the-pro-plan
http://help.limecall.com/en/articles/5654799-what-is-the-time-limit-per-call
http://help.limecall.com/en/articles/4127491-how-to-block-spam-callers-users
http://help.limecall.com/en/articles/4103683-call-settings
http://help.limecall.com/en/articles/4130618-can-i-increase-the-number-of-characters-for-the-sender-id
http://help.limecall.com/en/articles/3368671-how-can-i-assign-an-incoming-number
http://help.limecall.com/en/articles/4130557-webrtc-receiving-digital-calls-from-your-website-and-app
http://help.limecall.com/en/articles/4130557-webrtc-receiving-digital-calls-from-your-website-and-app
http://help.limecall.com/en/articles/5296992-is-it-mandatory-to-verify-the-number
http://help.limecall.com/en/articles/4103775-how-can-i-select-where-i-want-the-widget-to-be-displayed
http://help.limecall.com/en/articles/5224649-why-the-widget-is-loading-slowly-on-my-website
http://help.limecall.com/en/articles/4130675-where-do-messages-from-the-limecall-widget-go
http://help.limecall.com/en/articles/4071850-how-to-set-your-business-hours
http://help.limecall.com/en/articles/4103756-how-can-i-design-my-widget-template
http://help.limecall.com/en/articles/3310589-what-are-the-basic-settings-of-the-widget-display
http://help.limecall.com/en/articles/3310565-widget-s-design-customize-appearance
http://help.limecall.com/en/articles/4103777-how-to-add-team-and-team-members-on-your-dashboard
http://help.limecall.com/en/articles/4421609-how-can-i-select-url-s-on-which-i-want-the-widget-to-display
http://help.limecall.com/en/articles/4103631-how-do-i-allow-customers-to-schedule-a-call
http://help.limecall.com/en/articles/4103723-how-to-check-activities-of-the-leads
http://help.limecall.com/en/articles/4103752-where-can-i-save-my-individual-company-contacts
http://help.limecall.com/en/articles/3365327-how-can-i-add-business-hours-as-per-availability-of-the-team
http://help.limecall.com/en/articles/3365327-how-can-i-add-business-hours-as-per-availability-of-the-team
http://help.limecall.com/en/articles/4069378-how-to-use-the-leads-tab
http://help.limecall.com/en/articles/3310578-what-is-the-avg-lead-response-time
http://help.limecall.com/en/articles/3310578-what-is-the-avg-lead-response-time

	Slide 1

