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W Infraon Problem Management Workflow
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Network Asset Lifecycle
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IMACD Lifecycle
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Request Logged/Creation Categorization Approval (If Any)
« Service request is logged by admin, user, or system. ? « Request classified as Install, Move, Add, Change, or Z ? « Request reviewed for approval.
* Initiates the IMACD process. Destroy. « Ensures compliance with policies.
» Assignee and assets are mapped.
Closed Request Completed Execution and Asset Update
« Request is closed in the system. Vo * Updates are verified for accuracy. = « Technician performs required actions.

« Records are updated and finalized. * Marks the request as completed. «» Updates assets as per the request.
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Change Workflow
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