
DIGITIZE WATER SUPPLY AND SEWERAGE INFRA WITH

DIGIT - WATER & SEWERAGE

Ease water and sewerage applications,
processing, billingand payments for citizens and cities

6 LACS+
Trade licenses

issued
Cities in India
transformed

Growth in Trade
Licenses issued

400+ 40%+



DIGIT WATER & SEWERAGE
DIGIT- Water & Sewerage (W&S) allows citizens to apply for 
new connections and pay bills online. With DIGIT - W&S, 
employees are facilitated with automated processing of 
new connection requests, update existing connection 
details, generating water bills, and manage online collection 
of bill payments.

APPLY FOR NEW 
CONNECTIONS
Apply for new water or 
sewerage connections on 
behalf of citizens

SEARCH APPLICATIONS OR 
CONNECTIONS
Using di�erent search 
parameters, for speci�c 
applications & connections

MODIFY CONNECTION 
DETAILS
Update property and 
connection details for 
speci�c connections

ADD METER 
READINGS
Capture meter readings for 
each connection to generate 
monthly bills based on the 
recorded usage

ACTIVATE NEW 
CONNECTIONS
Post approval and payment of 
connection charges by the 
citizen, activate the new 
connection

COLLECT BILL 
PAYMENTS
Pay W&S bills for the 
citizens by adding penalty 
or rebates to the bill 
amount

REVIEW THE CITIZEN 
DOCUMENTS

Verify the supporting 
documents uploaded by the 
citizen with the W&S 
application and take necessary 
actions of approval or rejection.

E- APPLICATION FOR WATER 
CONNECTION BY CITIZENS

Citizens can apply for new 
connections, view application 
and connection details and 
check metered readings.

E-PAYMENT OF WATER & 
SEWERAGE BILLS BY 
CITIZENS
Pay water or sewerage bills 
online, view past payment 
details and download 
receipts

Features



Value Proposition

CITIZENS

Increased convenience 
with anywhere, anytime 

payment of bills

Enhanced access and 
security of payment

Personalized digital 
experience with omni 

channel interaction

Enhanced digital record 
keeping

URBAN
LOCAL 
BODIES

Reduce Operational & 
Transactional Costs

Elimination of Physical 
touch Points

Increase employee 
productivity & 

e�ciency
Reduce call based 
citizen inquiries



eGov Foundation was established in 2003 by Nandan Nilekani and Srikanth Nadhamuni to partner with city administrators in order to leverage the 
transformative power of technology for better quality of life in cities and to make them sustainable.

The foundation is supported by Bill and Melinda Gates Foundation, Nilekani Philanthropies, Omidyar Network India and Tata Trust as long term 
benefactors.

To ensure that every citizen in every city of India should be able to access all services they need with ease and transparency, eGov has built DIGIT 
platform - A Public Digital Good. This platform can be used by Governments, Enterprises and civil society to co-create and deploy locally relevant 
solutions. Over the last 17 years, the foundation has partnered with more than 1500+ towns and cities across India and more than 16 crore citizens 
have bene�ted from its platform.

Transforming Goverance since 2003

Ecosystem

CONTACT US

contact@egov.org.in
+91-8041255708http://impactbook.egov.org.in/
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2421
ULBs

>16 Cr
Citizens

>35 Lakh
Grievances

> `15K Cr
Total Revenue

>55 Lakh
Properties

>40
solutions co-created

by partners

>35 Lakh
Transactions on

platform

> `15K Cr
Hours of Partner

enablement

Key Impact Indicators of Our Work
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