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Using This User Reference 

This User Reference provides detailed information about Verifone's point-
of-sale (POS) devices on a function key-by-function key basis. 

Each of the topics are divided into the following sections:  

¶ Overview  - This section contains a brief description about each 
topic. 

¶ Using - This section explains how the topic  or function is used to 
process and manage sales transactions. 

¶ Configuring  - This section contains information on how to 
configure the relevant parameters using Configuration Client. 

¶ Reporting  - This section contains sample reports with a detailed 
report description.  

¶ Troubleshooting  - This section may contain some trouble 
scenarios that may occur along with the steps needed to 
correct them. In some cases, the user may need to perform 
procedures that are restricted to higher security levels (i.e. 
manager level as opposed to cashier). 

 

Note  
Refer to the Feature Reference Documents for additional 
information on features. The Feature Reference documents are 
available on Premier Portal. 

 

Note  
Change the default configuration settings in Configuration Client 
only if you are sure, you must edit the settings. 

 

Note  
Refer to the Verifone C-Site Management User Reference  and 
Cloud Configuration Manager  documentation for more 
information on how to remotely configure data  and manage 
Verifone Commander configuration settings for a site or group of 
sites.  These documents  are available on Premier Portal. 
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- Verifone Commander User 
Reference 
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POS Workstations Overview 
Verifone Point of Sale (POS) devices typically use the Verifone Commander as the 
server. 

Verifone Topaz 

 

The Verifone® TopazƵ XL workstation is a high-performance, reliable, point-of-sale 
terminal that supports peripherals such as scanners, cash drawers, PIN pads, and 
customer displays. The Verifone Topaz utilizes the Verifone Commander to connect to 
payment networks, fuel dispensers, car wash controllers, and loyalty providers. The 
Topaz has the ability to accept all payment options, including cash, checks, credit and 
debit cards, coupons, and various prepaid cards. 

The Verifone Topaz has a 15-inch color touchscreen display and 120-key programmable 
keyboard. A virtual receipt is displayed on the screen to display transactions information 
as items are being rung up. The configuration of the Topaz is handled through 
Configuration Client. The Verifone Topaz also has a built-in help menu to aid with sales 
transactions. 
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Verifone Ruby2 

 

Verifone Ruby2 is equipped with a 15-inch LED-backlit touch-screen interface and a 
multicore processor to allow fast and efficient store and customer management. 
Verifone Ruby2 does not have a keyboard interface which gives the site more counter 
space. The touch screen is made of hardened tempered glass making the screen 
incredibly durable.  It also provides full workstation access to store operations such as 
price changes, store updates and software program management. The Verifone Ruby2 
only works with the Verifone Commander or Verifone RubyCi Site Controllers. 

Verifone RubyCi 

 

The Verifone kđ¿ġ+Ú ÚĆ ¤ÉĂÚÓõïÉƢĆ ´éé Úï õïÉ h^o ´ïÅVerifone Commander solution. It 
combines a Verifone Ruby2 POS with the functionality of the Verifone Commander in 
one piece of hardware to provide fast, efficient, and complete store management. It 
enables users to have the ability to consolidate as well as upgrade their POS equipment 
with one piece of hardware. 

The Verifone RubyCi can interface with additional POS terminals such as the Verifone 
Ruby2 or the Verifone Topaz XL to expand sales operating capabilities. 
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Verifone C18 

 

Verifone +ĳĺ ÚĆ ¤ÉĂÚÓõïÉƢĆ îõĆČ ÿõěÉĂÓđéź ÚïČÉÔĂ´ČÉÅ h^o ÓõĂ ÀõïĚÉïÚÉïÀÉ ĆČõĂÉĆ ěÚČØ
unsurpassed functionality and versatility. Verifone +ĳĺƢĆ đĆÉĂ ÚïČÉĂÓ´ÀÉ ÚĆ î´ÅÉ ÓõĂ
cashiers serving customers who want a frictionless experience. The brilliant, high 
definition screen is easy on the eyes. At an impressive 18.5 inches, there is abundant 
real estate for all sales needs. 

App Selector 
The Verifone C18 POS screen can be positioned to Home (Cashier facing) or Flip 
(Customer facing) and can be orientated to render applications in landscape or portrait 
orientations at Home and Flip positions. 

This hardware capability facilitates running multiple cashier and customer facing 
applications in portrait and landscape orientations.  

Note  
Refer to the App Selector User Reference documentation for 
more information on this feature. The User Reference is available 
on the Premier Portal. 
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Verifone Commander 
The Verifone CommanderƵ is a high-powered server that increases the capacity and 
ÓđïÀČÚõï´éÚČġ õÓ ¤ÉĂÚÓõïÉƢĆ ÉČØÉĂïÉČ À´ÿ´¿éÉ hõÚïČ õÓ o´éÉ Ƒh^oƓ ěõĂçĆČ´ČÚõïĆ ¿ġ
extending the processing and communications bandwidth for managing peripherals.  

Future needs are designed into the hardware to provide support for additional serial 
ports and CPU boards along with additional fan and/or power connection that may be 
needed as a result. Use of these expansion capabilities will be determined by Verifone. 
System peripherals, such as fuel dispensers, dispenser card readers (DCRs), and car 
wash controllers connect directly to the Verifone Commander.  

In addition to Configuration Client, Verifone Commander also has other site 
management software: Report Navigator, Transaction Manager and Verifone 
Commander Console. Report Navigator is used to view reporting data for the store. 
Reporting information such as the close day report can be configured to include a 
multitude of report options. Transaction Manager allows for site transaction logs and 
data to be accessed from the Verifone Commander or archived locally. Verifone 
Commander Console enables multiple store reporting data to be consolidated into one 
place for easy visibility to monitor and track sales trends. 

 

The Verifone Commander contains a built in V950, referred to as the V950SC. 

When a router is installed in this configuration, it can be configured so that the Verifone 
CommanderƢĆ ¤ĻķĲo+can: 
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¶ Receive software upgrades remotely using ¤ÉĂÚÓõïÉƢĆ kÉîõČÉ oõÓČě´ĂÉ
Download feature. 

¶ Connect with the Verifone Helpdesk for remote troubleshooting and diagnostics.  

Configuration Client  
The Verifone Commander can receive configuration changes using Configuration Client. 
 Configuration client is a web-based utility that allows store personnel, Verifone 
Authorized Service Contractors, and Verifone Helpdesk to modify site information.  To 
utilize Configuration Client you must be using a supported web browser. The supported 
Web Browsers are: 

¶ Chrome versions 60 or higher 

¶ Firefox versions 53 or higher 

¶ Internet Explorer versions 8 or higher 

1. Key in the URL https://192.168.31.11/ConfigClient.html into the Web Browser and 
press [Enter]. 

 

2. Enter Username and Password. 

3. Click Login. 

 

https://192.168.31.11/ConfigClient.html
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One-Time Password (OTP) Prompt 
From release 47 and higher, there is an additional prompt for a one-time password 
(OTP) implemented into Configuration Client. As part of PCI/DSS v3.2 Requirement 8.3.1, 
this incorporates a multi-factor authentication for all non -console access into the 
Cardholder Data Environment (CDE) for personnel with administrative access. 

 Menus that have this prompt include: 

¶ Security > Manage Users (Includes Roles) 

¶ Initial Setup 

¶ Date & Time 

¶ Local Area Network Config 

¶ VHQ Configuration 

¶ Payment Controller > POS Configuration 

¶ EPS Configuration > EPS Global Configuration 

¶ Full Service Attendant Configuration 

¶ InComm Configuration 

¶ LINQ3 Lottery Configuration 

¶ Payware Fleet and Loyalty Configuration 

¶ PCATS Loyalty Configuration 

¶ Proprietary Fleet Configuration 

¶ Punch Card Loyalty Configuration 

¶ Network Configuration (network references the name of the network 
installed, such as Buypass) 

¶ Loyalty Card Configuration 

While the preceding is the list of functions In Base 47 that include the OTP prompt within 
Configuration Client, it may be expanded to other areas and new features in future 
releases. 
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Clicking on Guidelines to generate an OTP (see image above) will display the 3 
different ways to obtain the OTP. 

 

 

The OTP is 4 digits in length. When generated using any of the 3 methods above, it will 
appear on the 7- Segment status display of the Verifone Commander (displaying 2 
numbers at a time; the period indicates the first set of numbers). If generated from the 
POS/register, it will also display on the POS screen. 

uØÉ ^uh ÚĆ ÅÚĂÉÀČéġ ČÚÉÅ Čõ ČØÉ đĆÉĂƢĆ +õïÓÚÔđĂ´ČÚõï +éÚÉïČ éõÔÚï ĆÉĆĆÚõïŹ EÓ ČØÉ ^uh ÚĆ
generated and correctly entered, the OTP will be active until the user logs out or the 
Configuration Client session times out for inactivity (15 minutes). The OTP does not 
require re-entry after it has been saved for the session, meaning the user can go 
between menus that require entry, without being prompted.  

Note  
The OTP requirement applies to backing up and restoring files to 
the Verifone Commander using SMS Import/Export. Files that 
require an OTP may not be restored to the Verifone Commander, 
´ïÅ ´ï ÉĂĂõĂ îÉĆĆ´ÔÉ ƑƟ^ïÉ uÚîÉ h´ĆĆěõĂÅ kÉāđÚĂÉÅƠƓ ´ÿÿÉ´ĂĆ
when attempting to do so. Clicking OK on the error prompt 
allows the rest of the import or export to proceed. Clicking Abort 
aborts the remainder of the import or export. In newer versions of 
SMS Import/Export, items that require OTP are removed from 
the backup and restore list. 

 



Verifone Commander User Reference                              Verifone Commander 

 

Verifone Commander 8 
 

Backup and Restore for PSI 
Currently during a software update using Verifone Petro Suite Installer (PSI), the only 
way to back up site configuration on the Verifone Commander is using Verifone SMS 
Import Export Tool. The tool does not export all the stores reporting data and some 
configurations are not backed up. Additionally, if the Commander crashes, there is no 
way to retrieve any previous data or configurations.  

The Auto Upgrade feature backs up all configuration and store reporting data before 
loading the new software and restores the data after the software upgrade is 
completed.   

The new Backup and Restore feature as part of Verifone Commander Release 55.02 
automatically backup all configurationAny USB port on the POS can be used to connect a 
USB Scanner  
. The backup is accessible for technicians to apply when performing a software upgrade 
using Verifone PSI. 

This feature automatically backs up the store's data so that it can be restored if there is 
´ ïÉÉÅ ÓõĂ ĂÉéõ´Å ´ïÅ ´Ć ´ ĂÉĆđéČ ÚîÿĂõĚÉĆ ČØÉ ĆČõĂÉƢĆ đÿČÚîÉź ĂÉÅđÀÉĆ ČÉÀØïÚÀÚ´ïƢĆ ČÚîÉ
on site, and reduces the reliance on technicians to create manual backups with the SMS 
Import Export tool before a software upgrade.  A backup occurs every time a site 
configuration is changed.  

System Configuration Restore Prompt Criteria  
1. The release version should be greater than or equal to Verifone Commander 

release version 55.01. For example, the Verifone Commander version before 
software update is 55.01 and after software update is 55.01, 55.02 etc,. 

If the Verifone Commander version before software update is 55.00, 54.02,54.01 
etc. then the System Configuration Restore Prompt does not appear. 

2. The Customer Profile selected during installation must match with the customer 
profile already installed and the customer software selected for installation.   

For point 2, following incompatibility message will be shown before continuing the 
installation process without the restore option.  
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Note  
Refer to the C18 Software Installation Guide and Verifone 
Commander Installation Guide for more information on Software 
Installation. The guides are available on Premier Portal. 

 

Note  
Perform the manual pairing of POS every time software  gets 
reloaded as the pairing certificates from POS is not retained across 
PSI installation. If software is reloaded only on Verifone Commander, 
manual pairing is not required as the POS can still use the already 
issued pairing certificate that got preserved on Commander during 
PSI. 

 

¶ A series of progress screens are displayed on your laptop or PC. For example:  
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¶ After step 8 of 8, the system configuration restore prompt appears .     

   

      

 

¶ The following screen appears when No is clicked at the Restore prompt: 
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¶ If Verifone Commander is not onboarded in previous installation then, the following 
message appears after restore process is completed :  
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Note  This message does not appear when only POS is updated. 

 

¶ The following message appears with the list of failed to restore files appears If some 
configuration files failed to be restored:  

 

¶ If there are no backup files found, the following message appears, and the system 
continues with the rest of the installation process.   
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Configuration Client Forms 
This topic contains all the Verifone Commander Configuration Client forms. The 
configuration forms in this topic are described in the menu order displayed on the 
Verifone Commander Configuration Client.  

 

 

Security 

 

Manage Users 

Configure Users  

Use Security > Manage Users > Configure Users  to add, edit, or remove users.  The 
current users are listed on the left side of the form. 
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Field/Button  Allowable Value/Function  

Add Click to add a new user. 

Delete Select an existing user and click Delete to remove the user from the Users list. 

Name Enter the name of the user (number of characters are unlimited). 

Disallow Login Select to disallow the selected user to login to Configuration Client. 

Employee Assign an employee type to the user by selecting from the Employee drop-down 

list.  

The employee types with security levels are created using Security > POS 

Security > Employees  form. 

Roles Roles are set up on the Configure Roles tab.  The roles assigned to the selected 
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Field/Button  Allowable Value/Function  

user are displayed in this box. 

Edit Click to display the available roles. Select one or more roles for the user and click 

Done. 

Password Settings  

Min Length 4ïČÉĂ ´ îÚïÚîđî éÉïÔČØ ÓõĂ ČØÉ đĆÉĂƢĆ ÿ´ĆĆěõĂÅ ƑĹ- 30). 

Max Length 4ïČÉĂ ´ î´ĠÚîđî éÉïÔČØ ÓõĂ ČØÉ đĆÉĂƢĆ ÿ´ĆĆěõĂÅ Ƒĺ-30). 

# of Days to Expire Enter the number of days until the password expires. 

Note : The password should be changed before it expires. 

 

Force Change on Next Login Select to make the user change their password the next time they log in. 

New Password 4ïČÉĂ ČØÉ đĆÉĂƢĆ ïÉě ÿ´ĆĆěõĂÅŹ The new password should meet the 

requirements of the password guideline. 

Confirm New Password Enter the password again to confirm. 

Password Guidelines Click to display password guidelines. 

Secure User Settings  

ơoÉÀđĂÉ đĆÉĂƢ ÚĆ ´ đĆÉĂ ěØõ À´ï ´ÀÀÉĆĆ h-DSS sensitive Card Holder Data (CHD) Úï ơ4ho oÉÀđĂÉ kÉÿõĂČĆƢ ÓĂõî h^o ĚÚ´ ČØÉ

XÉČěõĂç W´ï´ÔÉĂƢ îÉïđŹ h^o ÿĂõîÿČĆ ÓõĂ ĆÉÀđĂÉ ÉîÿéõġÉÉ E0 ´ïÅ ĆÉÀđĂÉ đĆÉĂ ÿ´ĆĆěõĂÅ ÿĂÚõĂ Čõ ÿĂõÀÉĆĆÚïÔ ČØÚĆ îÉïđ

item.  
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Field/Button  Allowable Value/Function  

To avoid having to type username on POS keyboard, this feature allows associating a POS employee ID to a user. When 

POS prompts, secure user must ÉïČÉĂ ČØÉÚĂ ơĆÉÀđĂÉ ÉîÿéõġÉÉ E0Ƣ ´ïÅ ČØÉ h-0oo ÀõîÿéÚ´ïČ ơđĆÉĂƢ ÿ´ĆĆěõĂÅŹ ^ï ĆđÀÀÉĆĆÓđé

validation, PA-DSS sensitive Card Holder Data (CHD) is exposed in the EPS reports. If validation fails, masked PAN is 

provided in the EPS Reports. 

oÉÀđĂÉ ÅîÚï ÚĆ ´ ơĆÉÀđĂÉ đĆÉĂƢ ěØõ À´ï î´ï´ÔÉ ơĆÉÀđĂÉ đĆÉĂƢ ´Ć ěÉéé ´Ć ơĆÉÀđĂÉ ´ÅîÚïƢ ´ÀÀõđïČĆŹ 

Note : The 'Secure User Administration' section is displayed when you log in as 'manager' (the default secure 

user admin account) or any user that is configured as a secure admin. 

Secure User ID Enter the Secure User ID. 

Secure User Administration Enable if the user has secure user administration rights. 

Verifone C-Site Management  

The Verifone C-Site Management application allows remote configuration of data for the POS system through the web. 

Without visiting each location changes and updates can be done remotely for any or all locations. These updates can be 

done selectively or all at once for all the POS devices from the web application. 

OTP is a one-time password generated by the Verifone Commander for accessing certain menus. Verifone C-Site 

Management now supports remote generation and retrieval of OTP. Passwords generated this way are sent to the email 

address associated with the Verifone C-Site Management user login.  

Note : Refer to the Verifone C-Site Management User Reference documentation for more information on this 

feature. The User Reference is available on Premier Portal. 

User ID  Add the same Verifone® C-Site Management Email address that was configured 

as part of OTP settings in the Verifone® C- Site Management application and Click 

Save.  

Configure Roles  

Use Security > Manage Users > Configure Roles  to assign permissions, add new roles, 
edit and delete current roles, and add and delete functions from each role. These roles 
are assigned to users.  
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The current roles are listed on the left side of the form. 

Addition, removal, or modification of the roles can only be performed by a secure 
´ÅîÚïÚĆČĂ´ČõĂŹ uØÉ ƟoÉÀđĂÉ kõéÉƠ ´ČČĂÚ¿đČÉ ´ééõěĆ ĆÉÀđĂÉ ´ÅîÚïÚĆČĂ´ČõĂĆ Čõ ĆÿÉÀÚÓġ
whether a role's access should be limited only to secure users. If this attribute is set, the 
role can only be assigned to a secure user. 

 

To Edit a Role 

1. Select the role from the Roles list. 

2. Click Edit at the Functions box. 

3. Change the name in the Role Name text box. 

4. To edit the function assignment to the role, enable or disable the functions in the 
Functions form.  

5. Click Done in the Functions form. 

6. Click Save. 
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To Add Role and Add Functions to Role  

1. Click New . 

2. Enter the name in the Role Name text box. 

3. Click Edit at the Functions box to assign functions to the role.  

4. Select the function(s) for the role from the Functions form. 

5. Click Done in the Functions form. 

6. Click Save. 

To Delete a Role 

1. Select the role from the Roles list. 

2. Select Delete . 

3. Click Save. 

Role Function Description  

The following is the list of role functions and their descriptions:  

Function  Description  Additional Info  

allowAllCsrRpts  Allow all cashier reports view Allow user to view all cashier reports that are 

available 

allowOpenCsrRpts  Allow open cashier reports view Allow user to view open cashier reports (current 

and/or reports with MOP amounts not yet filled)  

allowRestricted  Allow Restricted Access   

bypassEmployeeId  Bypass employee id validation Bypass employee id validation in POS security 

functions 
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Function  Description  Additional Info  

cbeginupgrade  Request Auto Upgrade Engine to begin 

upgrade 

  

ccarwashdisable  Disable Car Wash   

ccarwashenable  Enable Car Wash   

cclosedaynow  Close Day Now   

ccwpaypointinit  Initialize Carwash Paypoint   

ccwpdclose  Carwash Paypoint Period Close Performs Period Close On Carwash Paypoint 

cdcrdriverinit  Initialize DCR Driver   

cdcrinit  Initialize DCR Initialize DCRs 

cdisablelogin  Disable Helpdesk Login   

cenablelogin  Enable Helpdesk Login   

cfeatureenablement  Update a feature Update Licensed Features 

cFPDinit Init FP Display Config   

cfueldrvinit  Initialize Fuel Driver   
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Function  Description  Additional Info  

cfuelinit  Initialize Fuel   

cfuelprices  Download Fuel Prices   

changepasswd  Change Password   

cping  Pings a given destination.   

crefreshcfg  Refresh Configuration   

crefreshepsconfig  Refresh Eps Config   

cswupgradepkg  Update software    

diagdeleteclass  Delete Diagnostic Class Delete a previously loaded dynamic diagnostic 

classfile 

diagloadclass  Load Diagnostic Class Load a classfile to be run as dynamic diagnostic 

diagrunclass  Run Diagnostic Class Execute a dynamic diagnostic class 

findfilename  View report period filename   

getPLUsFromGempro  Send plu.dat to NEWPRO Send plu.dat from GEMPRO to NEWPRO 

notifyamber  Notify amber alert updates  Notify Controller of amber alert updates  
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Function  Description  Additional Info  

releaseCredential  Release the credential   

repeatEvent  Repeat last event Notify specified event listener of the last occurrence 

of the specified event  

sendPLUsToGempro  Send plu.dat to GEMPRO Send PLU data from NEWPRO to GEMPRO 

uagevalidationcfg  Update age validation config    

ubannercfg  Update banner config   

ubluelawcfg  Update blue law config    

ucarwashcfg  Update carwash config    

ucashaccsite  Update cash acceptor config    

ucashierenddraweramts  Update Cashier End Drawer Amounts   

ucashierreportreviewstatus  Update Cashier Report Review Status   

ucashiertrackingcfg  Update cashier tracking configuration    

ucouponfamcfg  Update coupon family config    

ucurrencycfg  Update currency config  Update currency dataset config uration 
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Function  Description  Additional Info  

ucwpaypointcfg  Update carwash paypoint config    

udatetime  Set Time and Date Set the internal clock on Controller, including 

timezone and daylight savings time parameters 

udcrheadercfg  Update DCR header config   

udcridlescreencfg  Update DCR Idle Screen config Update DCR Idle Screen dataset configuration 

udcrmessagecfg  Update DCR message config   

udcrtrailercfg  Update DCR trailer config   

udiscountdenomcfg  Update discount denom config    

uecheckcfg  Update Echeck Config   

uemvcfg  Update EMV Configuration Update All EMV Configuration Settings 

uemvinit  Update EMV Initialization Update All EMV Initialization Settings 

uepsprepaidcfg  Update EPS Prepaid Card Config   

uesafecfg  Update Esafe Config   

ufeecfg  Update fee config  Update fee dataset config  
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Function  Description  Additional Info  

ufepcardcfg  Update Fep's card configuration 

parameters 

Update Fep's card configuration parameters like 

various limits, enable/disable card 

ufepcardtypecfg  Update Fep's card configuration 

parameters based on card Type 

Update Fep's card configuration parameters based 

on card Type like limits, enable/Disbale etc. 

ufepcfg  Update Fep's configuration parameters Update Fep's configuration parameters like network, 

cashback etc 

ufoodservicecfg  Update Food Service Config   

uFPDcfg Update FP Display Config   

 

 

 

ufuelcfg  Update Fuel Site Configuration Update the fueling dispensers, products, mops, tanks, 

and prices for the site 

ufuelprices  Update Fuel Prices Update the fueling prices for the site 

ufueltaxex  Update Fuel Tax Exemption Config   

ufunctionlist  Refresh function list   

ugrouplist  Update Group List Configuration Update available report groups 

uifsfcfg  Update IFSF Network Config   
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Function  Description  Additional Info  

uinhouseacctcfg  Update in-house account config  Update in-house account dataset config  

ukioskorder  Commit kiosk order   

ulogocfg  Update logo config  Update logo dataset config  

uloyaltycardcfg  Update Loyalty Card Configuration   

uloyaltycardtypecfg  Update Loyalty Card Type Configuration   

uloyaltyglobalcfg  Update Global Loyalty parameters   

uMaintenance  Update NAXML maintenance dataset Update configuration datasets as NAXML 

maintenance documents  

umaintfprht  Update maint fprht    

umaintpostal  Update maint postal    

umaintregistrationkey  Update maint registration key   

umainttelephone  Update maint telephone   

umainttotalizers  Update maint totalizers   

umanagedcfg  Update Managed Configuration    
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Function  Description  Additional Info  

umanagedmodulecfg  Update Configuration Update Module Configuration 

umanageradjustment  Update Manager Adjustments   

umanagercorrection  Update Manager Corrections   

umenucfg  Update menu config Update menu dataset config  

umobilecfg  Update Mobile Configuration   

umopcfg  Update MOP config Update MOP dataset config  

umwscashmovementreport  Update MWS Cash Movement Info   

unetposcfg  Update Network Configuration  Update POS related Network Configuration 

unetworkcfg  Update Network Settings  Update Network Settings(IP, route, etc..) 

unetworkpartcfg  Update network settings    

upaymentcfg  Update payment config  Update payment dataset config  

upinpadmsgcfg  Update Pinpad Idle and Swipe messages   

uPLUCacheList  Update PLU cache list Update the list of PLUs cached on POS 

uplupromocfg  Update PLU Promo config Update PLU Promo dataset config 
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Function  Description  Additional Info  

uPLUs Update PLU dataset   

upolicycfg  Update policy config    

upopcfg  Update pop config    

uposcfg  Update POS config Update POS dataset config 

upospaymentconfig  Update POS Payment Configuration   

upossecurity  Update POS security config Update POS security dataset config 

uprepaidcfg  Update Prepaid Card Config   

upscdcrcfg  Update DCR config Update DCR dataset config 

upscdcrkeycfg  Update DCR Key config Update DCR Key dataset config 

uregistercfg  Update register config  Update register specific dataset config  

ureportcfg  Update Report Configuration   

ureportlist  Update Report List Configuration Update the order of available reports 

ureportstatus  Update Manager Review Status   

urestrictionscfg  Update restriction config  Update restriction dataset config  
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Function  Description  Additional Info  

usalescfg  Update sales config   

usapphireprop  Update Controller system properties    

uscreencfg  Update POS Screen Configuration   

usecuritylogservercfg  Update Security Log Server IP Address   

uslogancfg  Update slogan config Update slogan dataset config  

usoftkeycfg  Update softkey config  Update softkey dataset config  

utaxratecfg  Update tax rate config  Update tax rate dataset config  

utlssite  Update TLS config   

utriggerpullcfg  Update Trigger Pull Configuration Update All Trigger Pull Configuration Settings 

uuseradmin  User Administration User admin update 

uvendingmachinecfg  Update Vending Machine config Update Vending Machine dataset config  

uvipercfg  Update Viper's site level Config Update Viper's site level Config like various limits, and 

pop configuration  

vagevalidationcfg  View age validation config   
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Function  Description  Additional Info  

validate  Validate the credential   

vappcfg  View App Specific Config   

vAppInfo  View App Info View App Version Info 

vappmodules  View App Module Names View the list of Application noted module names. 

vbannercfg  View banner config   

vbluelawcfg  View blue law config   

vcarwashcfg  View carwash config    

vcashaccsite  View cash acceptor config    

vcashierpdlist  View cashier report period list View list of cashier report periods available 

vcashierrept  Cashier Reports View the cashier period reports 

vcashiertrackingcfg  View cashier tracking configuration   

vcashiertrackingrept  View cashier tracking report   

vcouponfamcfg  View coupon family config    

vcurrencycfg  View currency config View currency dataset config  
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Function  Description  Additional Info  

vcwpaypointcfg  View carwash paypoint config    

vcwpaypointpdlist  View cw paypoint period list  View list of cw paypoint periods available  

vcwpaypointpdrept  View cw paypoint period report    

vdatetime  Get Time and Date View the Controller internal time 

vdcrheadercfg  View DCR header config   

vdcridlescreencfg  View DCR Idle Screen config View DCR Idle Screen dataset config 

vdcrmessagecfg  View DCR message config   

vdcrtrailercfg  View DCR trailer config   

vdiscountdenomcfg  View discount denom config    

vecheckcfg  View Echeck Config   

vemvcfg  View EMV Configuration View All EMV Configuration Settings 

vemvinit  View EMV Initialization View All EMV Initialization Settings 

vepsprepaidcfg  View EPS Prepaid Card Config   

vepssiteassetdata  View Site Asset Data of EPS   
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Function  Description  Additional Info  

vesafecashierrept  ESafe Cashier Reports View the cashier period reports 

vesafecfg  View Esafe Config   

veventset  Register event listener Register {alias, url} pair as event listener for a specific 

event type 

veventunset  Unregister event listener Unregister the specified event listener for a specific 

event type 

vfeaturelist  View feature list View list of installed features 

vfeecfg  View fee config View fee dataset config  

vfepcardcfg  View Fep's card configuration parameters View Fep's card configuration parameters like various 

limits, enable/disable card 

vfepcardtypecfg  View Fep's card configuration parameters 

based on card Type 

View Fep's card configuration parameters based on 

card Type like limits, enable/Disbale etc 

vfepcfg  View Fep's configuration parameters View Fep's configuration parameters like network, 

cashback etc 

vfepdetails  View Basic Fep Details View Basic Fep Details like the available commands, 

enabled, is primary etc 

vfoodservicecfg  View Food Service Config   

vFPDcfg View FP Display Config   
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Function  Description  Additional Info  

vfuelcfg  Update Fuel Site Configuration Update the fueling dispensers, products, mops, tanks, 

and prices for the site 

vfuelposstat  View fueling position status   

vfuelprices  View In-effect Fuel Prices View the in-effect fueling prices for the site  

vfuelrtcfg  In-effect Fuel Site Configuration View the in-efectfueling dispensers, products, mops, 

tanks, and prices for the site 

vfuelrtprices  View In-effect Fuel Prices View the in-effect fueling prices for the site  

vfueltaxex  View Fuel Tax Exemption Config   

vfueltotals  Fuel Totals Report View the electronic dispenser report for a given 

period 

vfueltotalsz  Compressed Fuel Totals Report View the electronic dispenser report for a given 

period (gzip) 

vgrouplist  View Group List Configuration Review available report groups 

vifsfcfg  View IFSF Network Config   

vinhouseacctcfg  View in-house account config  View in-house account dataset config  

vlogocfg  View logo config View logo dataset config  
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Function  Description  Additional Info  

vloyaltycardcfg  View Loyalty Card Configuration   

vloyaltycardtypecfg  View Loyalty Card Type Configuration   

vloyaltyglobalcfg  View Global Loyalty parameters   

vMaintenance  View NAXML maintenance datasets View configuration datasets as NAXML maintenance 

documents  

vmaintfprht  View maint fueling point running hose 

totals 

  

vmaintpostal  View maint postal code    

vmaintregistration  View maint registration   

vmainttelephone  View maint telephone number   

vmainttotalizers  View maint totalizers   

vmanagedcfgstatus  View Managed Update Status   

vmanagedmodulecfg  View Configuration View Current Module Configurations 

vmenucfg  View menu config View menu dataset config  

vmobilecfg  View Mobile Configuration   
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Function  Description  Additional Info  

vmobilehostlist  View Hosts List View Mobile Hosts List 

vmobilereport  View Mobile Report   

vmobilereportlist  View Reports List View Mobile Reports List 

vmoddescmap  View Module/Descriptions map  View mapping of module names to their descriptions.  

vmodulecfg  View a Module Configuration View Configuration of a given named module. 

vmodulecfgref  View Module Referentials   

vmopcfg  View MOP config View MOP dataset config 

vMovement  View NAXML movement reports View reports as NAXML movement documents 

vmwscashierdraweramts  View Cashier Drawer Amounts   

vmwscashmovementreport  View MWS Cash Movement Report   

vmwslog  Manager workstation event logs  Report to indicate Manager workstation event logs  

vmwsposjournal  View manager work station event in 

POSJournal reports 

View manager workstation related posjournal reports  

vnetposcfg  View Network Configuration  View POS related Network Configuration 
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Function  Description  Additional Info  

vnetworkcfg  View Network Settings  View Network Settings(IP, route, etc..) 

vnetworkmenu  View Network Menu xml   

vpaymentcfg  View payment config  View payment dataset config  

vpayrollpdlist  View payroll period list View list of payroll periods available 

vpayrollpdlist2  View payroll period list View list of payroll periods available 

vpayrollrept  Payroll Reports View the payroll period reports 

vpayrollrept2  Payroll Reports (new format) View the payroll period reports (new format)  

vpendmdlcfg  View Pending Configurations   

vperiodlist  View period list View list of periods for which reports are available 

vpinpadmsgcfg  View Pinpad Idle and Swipe messages   

vPLUCacheList  View PLU cache list View the list of PLUs cached on POS 

vplupromocfg  View PLU Promo config View PLU Promo dataset config 

vPLUs View PLU dataset   

vPLUUpdateStatus  View PLU Update status View PLU Update status info 
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Function  Description  Additional Info  

vpolicycfg  View policy config    

vpopcfg  View pop config    

vposcfg  View POS config View POS dataset config 

vposjournal  View NAXML POSJournal reports   

vpospaymentconfig  View POS Payment Configuration   

vpossecurity  View POS security config View POS security dataset config 

vprepaidcfg  View Prepaid Card Config   

vproprietarynetworkmenu  View Proprietary Network Menu xml   

vpscdcrcfg  View DCR config View DCR dataset config 

vpscdcrkeycfg  View DCR Key config View DCR Key dataset config 

vpsinfo  View process table - Text View process table and thread specific process table 

- Text 

vrefinteg  View support doc  View referential integrity support document  

vregistercfg  View register config View register specific dataset config  
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Function  Description  Additional Info  

vreportcfg  View Report Configuration   

vreportlist  View Report List Configuration Review the available reports 

vreportpdlist  View report period list  View list of report periods available 

vreportstatus  View Manager Review Status   

vrestrictionscfg  View restriction config  View restriction dataset config  

vrubyrept  Ruby Reports View the processed reports for the site organized by 

period 

vsalescfg  View sales config   

vsalesnetworkmenu  View Sales Network Menu xml   

vsapphireprop  View Controller system properties   

vscreencfg  View POS Screen Configuration   

vsecuritylogservercfg  View Current Security Log Server IP 

Address 

  

vsiteassetdata  View Site Asset Data   

vslogancfg  View slogan config View slogan dataset config  
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Function  Description  Additional Info  

vsoftkeycfg  View softkey config  View softkey dataset config  

vsyslog  View system log - Text View system log (syslogd)- Text 

vsysresourcesmap  View System Resource Mappings   

vtaxratecfg  View tax rate config View tax rate dataset config  

vthemecfg  View Screen Themes   

vtilleventreport  View Till Event Reports   

vtlogpdlist  View T-Log period list View list of periods for which reports are available 

vtlssite  View TLS config   

vtransset  Period Reports with fully masked card 

holder data 

Review reports for the site - fully masked card holder 

data 

vtranssetz  Compressed Period Reports with fully 

masked card holder data 

Review reports for the site (gzip) - fully masked card 

holder data 

vtriggerpullcfg  View Trigger Pull Configuration View All Trigger Pull Configuration Settings 

vupgradesummary  View Upgrade Summary Report   

vuseradmin  View User configuration User admin view 
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Function  Description  Additional Info  

vvendingmachinecfg  View Vending Machine config View Vending Machine dataset config 

vvipercfg  View Viper's site level Config View Viper's site level Config like various limits, and 

pop configuration  

vviperpdlist  Allow Viper period list view View available periods on Viper 

vviperrept  Viper reports View network reports from Viper 

Manage Devices 
The Manage Devices form is used to add and enable external POS devices like the 
Attendant Payment Terminal and Carbon Verifone Commander Workstation.  

Note  
Refer to the Attendant Payment Terminal and Carbon Verifone 
Commander Workstation Feature References for more 
information on this feature. The Feature References are available 
on Premier Portal. 

 

 

1. In Verifone Commander Config Client, go to Security > Manage Devices. 

2. Click on Guidelines to generate a token, to read the guidelines. 
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3. Click Add to start adding the terminals. 

 

4. Enter the external POS ID in the Terminal ID field. The ID should be between 151 
and 199. Each application type should have a unique ID. This terminal ID should 
be entered as the POS ID for the terminal while configuring the terminal from 
Devices > Attendant Payment Terminal  > Terminal.  

5. Select the application type from Application Type drop -down. 

6. Add a description for the terminal to help identify the terminal.  

7. Get the IP address and port for the terminal from the IT team. 

8. Select Enable to enable the device. 

9. Click Save. A one-time password (OTP) is required to save the configuration.  

10. Click Generate OTP and enter the OTP generated on the Verifone Commander 
display. 
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11. After save is successful, 

a. zĆÉĂ À´ï ĆÉÉ ´ ơ?ÉïÉĂ´ČÉƢ ¿đČČõï Úï ơuõçÉï ÀČÚõïƢ Àõéđîï õÓ ČØÉ ÓõĂîŹ 

b. zĆÉĂ ěÚéé ïõČ ¿É ´ééõěÉÅ Čõ îõÅÚÓġ ČØÉ ơuÉĂîÚï´é E0Ƣ õÓ ČØÉ Ć´ĚÉÅ ÉïČĂġŹ 

12.  ^ï ÀéÚÀçÚïÔ ơ?ÉïÉĂ´ČÉƢ ¿đČČõïź ČõçÉï ÚĆ ĆÉïČ Čõ ČØÉcorresponding device that is 
configured from Devices > Attendant Payment Terminal  > Terminal. 

13. APT device is expected to accept the token and send the details like serial 
number, model, version, etc. to Verifone Commander. 

14. When the Verifone Commander receives a ĂÉĆÿõïĆÉ ÓĂõî ČØÉ ÅÉĚÚÀÉź ơoÉĂÚ´é
ïđî¿ÉĂƢ ´ïÅ ơoČ´ČđĆƢ Àõéđîïs are updated on the Config Client form 

15. Once token generation is successful, user will not be allowed to modify the 
ơ ÿÿéÚÀ´ČÚõï uġÿÉƢ õÓ ČØÉ ÅÉĚÚÀÉ ÉïČĂġ 

POS Security 

Employees 

Use to edit, add, and delete employees.  In addition to logging in and out of the register, 
this employee information is used for the Payroll Report, Summary by Register Report, 
and Summary by Cashier Report. The current employees are listed on the left side of the 
form. 
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Field/Button  Allowable Value/Function  

Name Assign a name for employee. Alphanumeric, 1 - 30 characters. 

Employee Number Assign a unique employee number, such as a company assigned ID, to identify the 

employee for internal and payroll purposes. Alphanumeric, 1 - 15 characters. 

The Employee Number is used for the Employee Number Login functionality and 

for security validation when a cashier does not have a high enough security level 

to complete a function such as applying a discount.  

Security Level oÉéÉÀČ ČØÉ ÉîÿéõġÉÉƢĆ ĆÉÀđĂÚČġ éÉĚÉéŹ uØÉ ÉîÿéõġÉÉ Ø´Ć ´ÀÀÉĆĆ Čõ ´éé ÓđïÀČÚõïĆ

that have a security level less than or equal to the security level assigned. 

Can Cashier Select to allow the employee to perform cashier functions when in Sales mode. 

New Password Enter the password that the employee must use to clock in or out. Alphanumeric, 1 

- 8 characters. 
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Field/Button  Allowable Value/Function  

Confirm New Password Enter the password again to confirm. 

Delete Select to delete the selected employee information.  

Security Ctrls  

Use to assign a security level to submenu items in the list. The Items in the list are 
reports or non-sales functions. These security levels correspond to the Security levels 
assigned to each employee. Only the entries in the Security Level column can be 
changed. Only employees with the assigned security level can view these reports or 
perform these non-sales functions. 

 

Select a security level from the drop-down list. 

Backdoor Login Restriction  
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Backdoor login access to the POS has been restricted. With the existing 
implementation, the security level assigned for the backdoor menu is `10̀ . The `Device 
Control` and `Adjust Screen Saver` are the options provided through backdoor entry.  

 

After the backdoor login has been restricted the default security level for `Device 
Control` and `Adjust Screen Saver` is changed to 7. 
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Sales Functions Security  

Use to assign a security level to the following sales functions in the list:  

¶ Apply Updates (MUP) 

¶ Safe Drop Correction (SDC) 

¶ Refund (REF) 

¶ Void Ticket (VTI) 

¶ Void Line (VLI) 

¶ Price Override (POR) 

¶ Discount (MDC) 

¶ Suspend (SUS)  

¶ No Sale (NSA) 

¶ Payout (POU) 

¶ Error Correct 

Only employees with the assigned security level can perform these functions.  
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When the user clicks a security level and Apply All is selected, the value is applied to all 
the sales functions.  

The user can also configure any of the functions independently. Default value for Pay 
Out is 7 and Default value for Apply Updates is 7. Default value for all the other functions 
is 0. 0 indicates that the function does not require a security check and any employee 
can perform the function. 

Site Security 
The POS Pairing process establishes a trust relationship between the Verifone 
Commander and each Verifone POS Workstation and creates secure communication 
links. It is similar to where a cellphone is paired to a speaker or automobile dash display. 

The POS workstation pairing process is strongly recommended by Verifone to be 
performed on the same day the system is Auto Upgraded. After an auto upgrade, each 
Verifone POS displays messages that the system needs to be paired. 

Note  
Refer to the POS Pairing Feature Reference documentation for more 
information on this feature. The User Reference is available on 
Premier Portal.  

Pairing after the initial Auto Upgrade, Pairing Expired/Revoked  

EÓ ČØÉ h^o ÅÚĆÿé´ġĆ ČØÉ ƟoÉÀŹ éÉĂČ- h´ÚĂÚïÔ EïĚ´éÚÅƠ õĂ ČØÉ ƟoÉÀŹ éÉĂČ- h´ÚĂÚïÔ kÉāđÚĂÉÅƠ
message, follow these steps to pair the Verifone POS Workstation with the Verifone 
Commander. The POS Workstation displays one of the two messages below at login to 
Sales or between each transaction in Sales. 
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1. On the POS Workstation, navigate to CSR Func > Maintenance Menu. 
Press [Perform POS Pairing] . 

 

2. A message asking to perform POS pairing displays, press [Yes] .   
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3. îÉĆĆ´ÔÉ ƟkÉ¿õõČÚïÔ Čõ ĆČ´ĂČ ČØÉ ÿ´ÚĂÚïÔ ÿĂõÀÉĆĆŹŹŹƠ ěÚéé ¿ĂÚÉÓéġ ÅÚĆÿé´ġŹ uØÉ h^o
ěÚéé ĂÉ¿õõČ ´ïÅ ČØÉï ČØÉ Ɵh´ÚĂ h^oƠ ĆÀĂÉÉï ÅÚĆÿé´ġĆŹ 

 

 

4. At Configuration Client and using the Manager credentials, navigate 
to Configuration Client > Security > Site Security. 

5. An OTP is required to complete the process. Press the [Generate OTP]  button. 
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6. uØÉ Ɵ^uh Ø´Ć ¿ÉÉï ÔÉïÉĂ´ČÉÅŹ héÉ´ĆÉ ĂÉ´Å ÚČ ÓĂõî ČØÉVerifone CommanderƢĆ
ĆČ´ČđĆ ÅÚĆÿé´ġŹƠ ÀõïÓÚĂî´ČÚõï îÉĆĆ´ÔÉ ÅÚĆÿé´ġĆŹ hĂÉĆĆ[Ok]  to continue. 

 

7. Read the OTP digits from the Verifone Commander. Enter the four OTP digits into 
the text box and then press [OK] . 

 

8. The Site Security form opens. Press [Start Pairing Service] . 



Verifone Commander User Reference                              Configuration Client Forms 

 

Configuration Client Forms 49 
 

 

9. ÀõïÓÚĂî´ČÚõï îÉĆĆ´ÔÉ ĆČ´ČÚïÔ Ɵh´ÚĂÚïÔ ĆÉĂĚÚÀÉ ÚĆ ĆČ´ĂČÉÅƠ ÅÚĆÿé´ġĆŹ
Press [OK]  to continue. 

 

10. Go back to the POS Workstation. Press [Pair POS]. 
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11. A Pairing OTP dialog box displays on the POS. 

 

12. Navigate to Configuration Client > Security > Site Security. Press [Retrieve 
Pairing OTP]. 
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13. Ɵh´ÚĂÚïÔ ĆÉĆĆÚõï ^uhƠ ÅÚ´éõÔ ¿õĠ ÅÚĆÿé´ġĆŹ 

 

14. Go back to the POS workstation. Enter the 6-digit Pairing session OTP code from 
+õïÓÚÔđĂ´ČÚõï +éÚÉïČ ÚïČõ ČØÉ Ɵh´ÚĂÚïÔƠ ÅÚ´éõÔ ¿õĠŹ 
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15. Press [OK]Ź uØÉ îÉĆĆ´ÔÉ ƟhĂõÀÉĆĆÚïÔź ÿéÉ´ĆÉ ě´ÚČŹŹŹƠ ÅÚĆÿé´ġĆ ´ïÅ ČØÉï ´ÓČÉĂ ´
îõîÉïČź ƟođÀÀÉĆĆÓđééġ h´ÚĂÉÅƠ ÅÚĆÿé´ġĆŹ 
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16. Press [OK]  Čõ ÀõïČÚïđÉŹ îÉĆĆ´ÔÉ Ɵh´ÚĂÚïÔ ÀõîÿéÉČÉÅź ÿĂÉÿ´ĂÚïÔ Čõ ĆČ´ĂČ h^o
´ÿÿéÚÀ´ČÚõïŹŹŹƠ ÅÚĆÿé´ġĆŹ 

 

17. Repeat these steps if: 

¶ Pairing was not successful 
¶ The site has more than one POS Workstation 
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Pairing the POS Workstation after New Installation  

After a new installation, the POS Workstation displays the Pair POS screen below after it 
boots up. Follow steps 4 to 17 above.   

 

Revoke All Trust 

If a workstation needs to be removed for repair or sent to another store, use the 
following steps to Revoke All Trust from the Pairing Relationship. 

1. On the Site Security form at Configuration Client > Security > Site Security . 
2. An OTP is required to complete the process. Press the [Generate OTP]  button. 
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3. uØÉ Ɵ^uh Ø´Ć ¿ÉÉï ÔÉïÉĂ´ČÉÅŹ héÉ´ĆÉ ĂÉ´Å ÚČ ÓĂõî ČØÉVerifone CommanderƢĆ
ĆČ´ČđĆ ÅÚĆÿé´ġŹƠ ÀõïÓÚĂî´ČÚõï îÉĆĆ´ÔÉ ÅÚĆÿé´ġĆŹ hĂÉĆĆ[Ok]  to continue. 

 

4. Read the OTP digits from the Verifone Commander, Enter the four OTP digits into 
the text box and then press [OK] . 

 

5.  The Site Security form opens. Press [Revoke All Trust] . 
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6. ÀõïÓÚĂî´ČÚõï îÉĆĆ´ÔÉ ĆČ´ČÚïÔ ƟuØÚĆ ´ÀČÚõï ěÚéé ĂÉîõĚÉ ´éé ÿĂÚõĂ ÿ´ÚĂÚïÔ
relationships. All POS Workstations will need to be paired again. Are you sure you 
ě´ïČ Čõ ÀõïČÚïđÉƀƠ ÅÚĆÿé´ġĆŹ hĂÉĆĆ [Yes] . 

 

7. uØÉ ƟhĂõÀÉĆĆÚïÔ ĂÉāđÉĆČŹ héÉ´ĆÉ ¥´ÚČŹŹŹƠ îÉĆĆ´ÔÉ ÅÚĆÿé´ġĆ ¿ÉÓõĂÉ ČØÉ ĆđÀÀÉĆĆÓđé
message. Press [OK] . 
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8. Follow the steps in ƟPairing after the initial Auto Upgrade, Pairing Expired/ 
RevokedƠ section to pair the other POS Workstations. 

Security Log Server 
Syslog is a way for network devices to send event messages to a logging server ƌ 
usually known as a Syslog server. The Syslog protocol is supported by a wide range of 
devices and can be used to log different types of events. For example, a router might 
send messages about users logging on to console sessions or a webserver might log 
access-denied events. 

This form is used to report security and OS related events to the configured server. 
4ïČÉĂ ČØÉ éõÔ ĆÉĂĚÉĂƢĆ Eh ´ÅÅĂÉĆĆ Úï ČØÚĆ ÓõĂîŹ 

A one-time password (OTP) is required to open and edit this form. Click Generate OTP 
and enter the OTP generated on the Verifone Commander display to the One-Time 
Password form.  

 

The following is how the security logs appear on the server display: 
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My Profile 

Note  
Refer to the Password Reset Feature Reference for more 
information on this feature. The Feature References is available on 
Premier Portal. 

 

Using this menu, a Config Client user can reset their own password without calling the 
Helpdesk.  The primary benefit of this feature is to reduce the number of calls generated 
to the Helpdesk. 

                        

Setup Challenge Questions  

From software release 55.01 and higher, there is no option to skip entering the challenge 
questions or option to leave any of the questions left blank. By making it compulsory to 
enter the challenge questions, users can reset passwords themselves by answering the 
challenge questions. 
 

.  
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Change Password  

After logging in, a user can change password using the Change Password menu that 
can be assessed from Security > My Profile .  
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Forgot Password  

Ɵ>õĂÔõČ h´ĆĆěõĂÅƠlink on login page of Config Client or Manager Workstation displays 
a prompt where user must enter the username and click Submit to start the process of 
resetting password .  

 

EÓ ČØÉ đĆÉĂ ÅõÉĆïƢČ ´éĂÉ´Åġ Ø´ĚÉ ÀØ´ééÉïÔÉ āđÉĆČÚõïĆ ĆÉČ õĂ ÚÓ ČØÉusername ÅõÉĆïƢČ ÉĠÚĆČź
the server shows an error. 

 

If the challenge questions are set, any two of the questions are shown for the user to 
answer.  

 

On answering the questions right, the user is prompted to enter a new password.  
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Initial Setup 

 

Date Time 
The Date & Time Configuration form is used to verify or edit the date, time, and time 
zone on the Verifone Commander. 
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Select the date, month, and year from the drop-down list boxes. 

The displayed time is the current time. To change the time, select the time from the 
drop-down list boxes. 

Time Zone 

Use to select the time zone in which your site is located. 

NTP Server 

Enable to get the time from the Network Time Protocol (NTP) server instead of the 

system clock. This section can be used to configure the IP address of the NTP server. 

Registration 
The Registration form presents information that must be supplied to the Verifone 
Technical Support Centre to obtain a Registration Key. 

Call the Verifone Technical Support Center at (888) 777-3536. The Support Center will 

process the registration while you are on the phone. 

Note  Registration is only done once, at the time of installation. 
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Registration  Key 

Enter the Registration Key supplied by the Verifone Technical Support Center. 

View Feature Info 
The Feature Information form displays the options installed on the system. To view the 
entire list, select the last item and press the down arrow on your keyboard. Click Print to 
print the entire list. 

 

Maintenance Configuration  
Refer to Maintenance Configuration 

System Properties 
Use to select, update, and save System Properties. 

0ÉČ´ÚéÉÅ ÅÉĆÀĂÚÿČÚõïĆ õÓ ČØÉ ĆġĆČÉî ÿĂõÿÉĂČÚÉĆ À´ï ¿É ÓõđïÅ Úï ČØÉ ĂÉĆÿÉÀČÚĚÉ ÓÉ´ČđĂÉƢĆ
feature reference manuals.   
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Field/Button  Allowable Value/Function  

System Property 

Name 

Displays the property name. 

Value Displays the property value. 

Save Click to save the selected Properties. 

System Properties Description  

The following is the list of system properties and their descriptions: 

Field Description  

allow.concurrent.scanner  Allows two scanners to work  
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Field Description  

apply.upgrade.forcefully  Opt-in for forced auto-upgrade 

auto.print.Pd.report  Auto print reports 

Properties that control the daily message display  

DailyMsg.poll.interval  The interval in which the system checks for daily messages. 

DailyMsg.scroll.interval  The interval the message pauses before adding another line when the 

window must be scrolled to display all messages.  

DailyMsg.server.IP  IP address of server hosting daily message text. 

DailyMsg.server.Port  IP port to use on the server hosting daily message text.  

DailyMsg.server.URL URL to reach the daily message text files 

 

data.trans.hst.days  Number of days to keep t-log 

database.plu.isgempromaster  Sales configuration 

disable.pinpad.cardreader  Disable PIN pad card reader between transactions. 
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Field Description  

DVR UDP Multicast properties  

Note : Refer to the Digital Video Recorder Feature Reference documentation for more information on this feature. The 

Feature Reference is available on Premier Portal. 

dvr.localIPPort  DVR local port 

dvr.multicastEnable  Enable multicast 

dvr.multicastHost  DVR multicast host 

dvr.multicastPort  DVR multicast port 

dvr.ttl   

 

eps.needs.immediate.declined.receipt  EPS Needs Immediate Declined Receipt (Options = yes,no) 

E-Safe Properties  

Note : Refer to the Tidel Sentinel E-Safe Interface Feature Reference documentation for more information on this 

feature. The Feature Reference is available on Premier Portal. 

esafe.coin_denomination  E-Safe - Coin Denominations 

esafe.note_denomination  E-Safe - Note Denominations 

esafe.retryAttempts  E-Safe connection retry attempts  
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Field Description  

esafe.retryInterval.milliseconds  E-Safe connection retry interval in milliseconds.  

esafe.socketTimeout.seconds  E-Safe - Socket timeout in seconds 

 

event.monitor.history.limit  How much event monitor history data is shown 

extPOS.config.depts  External POS properties 

fcc.dcrs.test  Test Gilbarco DCRs comma delimited 

force.InHouse.PayInOut  Force In_House for Pay IN and pay OUT 

fuel.max.curr.limit  Set limit for the maximum currency at pump 

fuelsys.tankmonitor.tankcapacity  Enable Fuel Tank Monitoring 

include.cinit.activation.criteria  Show Auto Upgrade notification  

journalPrinter.enabled  Enable journal printer 

journalPrinter.port  Journal printer port 

Kitchen Printer Configuration  

Note : Refer to the Kitchen Printer Feature Reference documentation for more information on this feature. The Feature 

Reference is available on Premier Portal. 
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Field Description  

kp.svc.list  Kitchen printer service list 

kp.svc.POS use the exact text 

kp.svc.POS.CommID Indicates which COM port of the POS terminal the kitchen printer is on.  

kp.svc.POS.host Indicates which POS terminal the printer is on.  

 

loyalty.ppg.stack  Enable Loyalty PPG stacking 

mobile.feature.enabled  Enable Mobile Feature 

Note : Refer to the Mobile Payment Feature Reference 

documentation for more information on this feature. The 

Feature Reference is available on Premier Portal. 

Money Order Prompt  

Note : Refer to the Money Order Feature Reference documentation for more information on this feature. The Feature 

Reference is available on Premier Portal. 

mopayee.prompt  Money order prompt  

mopayee.swb   

moptr.maxVendorPayment  Maximum amount for Money Order Vendor Payment.  

mws.response.time  Manager Workstation Response Time 
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Field Description  

naxml.config.pluHasCheckDigit  NAXML input processing 

Note : Refer to the VIP NAXML Mix & Match Feature 

Reference documentation for more information on this 

feature. The Feature Reference is available on Premier 

Portal. 

pdclose.forcelogout.time.inMins  AEOD force logout warning time in minutes 

promotions.enableNaxmlDeal  Enable Naxml promotions.  

receipt.enterprise.footer.alignment  Receipt Footer Alignment (Options - LEFT, RIGHT, CENTER) 

receipt.enterprise.header.alignment  Receipt Header Alignment (Options - LEFT, RIGHT, CENTER) 

receipt.print.programName  Print the promotion program name on receipt  

remote.server.hostname   

Remote Log Server properties  

remote.server.hostname  Host where the logs are stored 

remote.server.logBuffer.size  Log server buffer size 

remote.server.openRetry   

remote.server.port   
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Field Description  

remote.server.prefix   

remote.server.socektTimeout.second   

 

rsd.useTestHost  Use RSD test host  

ruby.fuelsys.driveOffAlert   

ruby.fuelsys.driveOffRepeat   

safeDrop.calculator  Calculator appears on screen during safe drop 

sales.foodorder.expire.minutes  Expiry minutes for food order 

sales.print.zerovalueitem  Prints receipts for zero value items 

standard.keybd.filename  POS Keyboard file name 

Amber Alert  

sys.amber.alertCountUrl   

sys.amber.alertDataUrl   

sys.amber.compareUrl   
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Field Description  

sys.amber.enable  Enable amber alert 

sys.amber.pollFreqSecs   

 

ticket.reprint.includeDCRTrans  Include DCR transactions in ticket reprint 

topaz.enablevirtualkeyboard.expresspanel  Enable or disable virtual keyboard button on express panel 

topaz.safedrop.numbLines  Number of blank lines on safe drop receipt 

topaz.sales.allowDismissalOfGroupedItemMenu  Grouped item menu configuration 

topaz.sales.allowDismissalOfModifierMenu  Grouped item menu configuration 

topaz.sales.print.printTaxLines  Print separate tax lines on receipt 

topaz.sales.showPluModifiers  Enable or disable display of plu modifier list 

upgrade.token.timeout  Auto Upgrade - timeout value for token in seconds 

viper.custom.feecode  Viper custom fee product codes  

Local Area Network Configuration  
Local Area Network Configuration provides UI for configuring the LAN. Use to configure 
Global Routes, Device Specific IP Configuration, Device specific Routes and DNS. 
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Note  
Refer to the Network Configuration Guide for each profile for more 
information. 

 

From Verifone Software Release 55.02, after an auto upgrade for Sunoco, the default 
route will be Verifone Zone. The changes for Sunoco are as specified below:   

Current  Changes 

Isolated Payment Nic  
  

Default Route = Yes 

Verifone Zone Nic  
  

Default Route = Yes 

Device Specific Routes  
12 Configured 

Device specific Routes   
In addition to the current, added two more  

DNS 
Default configured 

DNS 
Sunoco Specific DNS 
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VHQ Configuration 
The customers can choose from the following VHQ options:  

1. Sign a SOW - Verifone performs services to customer PIN pads through VHQ.   

2. VHQ Administered ƌ Verifone does the estate management for a fee.  

3. VHQ Own Instance ƌ Customers want to own their own instance and move all 
their PIN pads to their own instance. 

The objective of having all Petro PIN pads on VHQ is the ability to remediate and resolve 
issues found in the field faster.  

Note  
Refer to the VHQ User Reference documentation for more 
information on this feature. The User Reference is available on 
Premier Portal. 

 

POS sends following VHQ data to EPS: 

¶ Enable/Disable (VHQ) 
¶ VHQ Address 
¶ Customer ID 
¶ Store ID 
¶ Lane ID 
¶ Service ID 
¶ Customer Profile 
¶ Pinpad ID 

Enable/Disable VHQ, Customer ID and VHQ Address is configured through VHQ 
Configuration form.  

EPS sends the same information to PIN pad as part of the diagnostic message when the 
POS logs in. VHQ extracts the information from PIN pad. 

Inorder to view and update VHQ Configuration, new user role functions should be 
ÀĂÉ´ČÉÅ Čõ ĚÚÉě ´ïÅ đÿÅ´ČÉ Ɵ¤Cj +õïÓÚÔđĂ´ČÚõïƠ.  

¶ vvhqconfiguration ƌ View VHQ Configuration 

¶ uvhqconfiguration ƌ Update VHQ configuration 
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A ÿÉĂĆõï Ø´ĚÚïÔ ČØÉ ĂõéÉ Ɵî´ï´ÔÉĂƠ have these (view and update) functions enabled by 
default . All other roles have view function enabled by default .  

Refer to Configure Roles for more information to configure roles.   

 

After you enable VHQ, the form allows you to edit Customer ID and VHQ address.  

 

On save, the form validates customer ID and VHQ address. VHQ address can be a URL 
or an IP address. Customer ID can be Alphanumerical characters up to 64 characters. If 
validation is not successful, an error message is displayed.  

Service and Maintenance (SAM)  

Beginning with ViperPAY version 4.06.xx, an additional Service and Maintenance (SAM) 
feature will be available for Mx9xx Series PIN pads. The objective of having all Petro PIN 
pads connected with the Service and Maintenance feature is the ability to remediate 
and resolve issues found in the field faster.  The SAM feature is included as part of ASM 
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entitlement for Verifone Commander locations and includes improved Verifone 
Helpdesk support functions, such as:   

¶ Review general configuration of the device, including network and system 
configuration.  

¶ Review PIN pad diagnostic logs.  
¶ Correct some operating system and application issues.  
¶ Perform diagnostics remotely on the PIN pad, such as screen calibrations.   

The SAM feature can be enabled after each PIN pad has the ViperPAY application 
loaded/upgraded. Enablement is performed by selecting "Accept" on the Terms & 
Conditions prompt that appears after the PIN pad application is loaded/upgraded. The 
SAM feature is PIN pad specific, therefore the prompt will appear on all PIN pads once 
the application is loaded/upgraded.  

Rejecting the Terms & Conditions will disable SAM functionality. Verifone strongly 
encourages our customers to enable the Service and Maintenance feature.  

 

Should a customer reject the agreement after updating the ViperPAY version and want 
the Service and Maintenance feature later, they can enter into System Mode on the PIN 
ÿ´Åź ï´ĚÚÔ´ČÉ Čõ Ɵ4ï´¿éÉ ¤Cj ÅÉÓ´đéČƠ ´ïÅ ÀØ´ïÔÉ ČØÉ Ě´éđÉ Čõ ĳŹ They will then need to 
run the application from the PIN pad home screen and accept the Terms & Conditions 
prompt.   This must be completed for each PIN pad.    

Note  
The above process is same when user changes from SAM to No 
SAM on PIN pad. 
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Note  
Some PIN pads have Accept and Reject soft keys. Use these keys 
for SAM enablement. 

 

Note  
SAM is only available for PIN pads that are not a part of a client 
managed instance of VHQ. 

 

Verifone Commander Console 
The Verifone Commander Console is a cloud-based enterprise application on which the 
Verifone Commander transactions and reports can be viewed. In order for Verifone 
Commander transactions and reports to be viewed on Verifone Commander Console, 
the Verifone Commander Console needs to be configured in Configuration Client.  

 

Field/Button  Allowable Value/Function  

Enable Cloud Agent Select to enable Cloud Agent 

Verifone Commander Console URL Enter the Verifone Commander Console URL. 

Site ID The Site ID of the store 
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Field/Button  Allowable Value/Function  

Service ID Verifone Commander Service ID. 7 characters 

Postal Code Enter the postal code of the site.  

Cloud Configuration Manager  
The Cloud Configuration Manager is a cloud-based enterprise application used to 
manage Verifone Commander configuration settings for a site or group of sites. All 
Verifone Commanders that are managed through Cloud Configuration Manager must 
have the Cloud Configuration Manager agent configured in Configuration Client. 

Note  
Refer to the Cloud Configuration Manager documentation for 
information on this feature. 

General 

 

Field/Button  Allowable Value/Function  

Host URL The URL of Cloud Configuration Manager. 

Company Company name that was set up when requesting for Cloud Configuration 



Verifone Commander User Reference                              Configuration Client Forms 

 

Configuration Client Forms 79 
 

Field/Button  Allowable Value/Function  

Manager. 

Custom ID Leave it as blank 

Site ID The Site ID of the store 

Service ID  

CM Diagnostics  

Use CM Diagnostics to see if Verifone Commander is connected to the Cloud 
Configuration Manager.  

Cloud Connect 
The Verifone C-Site Management application allows to remotely configure data for the 
POS system through the web. A technician does not have to visit each location to make 
changes and updates. These updates can be done selectively or all at once for all the 
POS devices from the web application.  

Note  
Refer to the Verifone C-Site Management User Reference 
documentation for more information on this feature. The User 
Reference is available on Premier Portal. 

Annual Software Maintenance  

Annual Software Maintenance ensures the Verifone payment devices, site controllers, 
POS workstations and peripherals operate on software and tools that meet or exceed 
the requirements of current PA-DSS standards.  
 
Verifone POS customers are required to enroll in the ASM Program available through 
major oil brands, Verifone distributors or Verifone. Without current ASM coverage, 
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customer locations are NOT entitled to software installation, upgrades, reloads or 
remote assistance.  
Go to https://www.verifone.com/asm  on a web enabled device for more information. 

Note  
Retailers should reach out to your distributor or Verifone sales 
representative to get the ASM license. 

Store Operations 

 

Payment 

Currencies  

Use to define the common currency, one alternate currency, and the exchange rate of 
the alternate currency in relation to the common currency. 

https://www.verifone.com/asm
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Field/Button  Allowable Value/Function  

Name Enter a descriptive name for the currency (alphanumeric, 1 - 14 characters). All 

transactions use this currency unless the [OTHER CURR] key is pressed. 

Each currency is selected separately. 

Delete Click to delete the selected currency. 

Symbol Select a symbol for each currency. The symbol appears on receipts. 

Amount Enter the rate at which the alternate currency is compared to the base currency 

(0.000000 - 999.999999).  

Fees 

Use to add an additional charge (for example, bottle deposits) to an item or department. 
The Fees tab can contain up to 99 different fees.  The current fees are listed on the left 
side of the form. 
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Field/Button  Allowable Value/Function  

Name Enter a descriptive name for the Fee (alphanumeric, 1 - 9 characters). The name 

prints on receipts. 

Delete Select to delete the selected fee. 

Department From the drop-down menu, select the department to which fee transactions are 

charged for report totals.  

Fee is Refundable Select to indicate that the fee is refundable with the cost of the item if it is 

returned. 

Fee Type Percentage:  Percentage Fee will be calculated as the configured percentage of 

base selling price. 

For example, if Percentage Fee is configured as 4.555 and the same fee is applied 

to Item F with base selling price $9.98, the Fee applied will be 4.555 percentage 

of 9.98. ie 9.98*4.555/100 = .45. 

Range/Amt:  Fee calculation for sales will be updated to process by Range 

Amount. 
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Field/Button  Allowable Value/Function  

Amount (1) Enter the amount of the first fee (0.00 ƌ 9999.99).  

Range (1) Enter the ending dollar amount for items to which the first fee applies. 

Amount (2) Enter the amount of the second fee (0.00 ƌ 9999.99).  

Range (2) Enter the ending dollar amount for items to which the second fee applies. 

Amount (3) Enter the amount of the third fee (0.00 ƌ 9999.99).  

Range (3) Enter the ending dollar amount for items to which the third fee applies. 

Amount (4) Enter the amount of the fourth fee (0.00 ƌ 9999.99). 

Range (4) Enter the ending dollar amount for items to which the fourth fee applies. 

Amount (5) Enter the amount of the fifth fee (0.00 ƌ 9999.99). This fee is applied to all 

amounts higher than the range end for the fourth fee. 

Merchandise 
The Merchandise Manager form is used to add, delete, and restore categories and 
departments. The Product Code tab displays the current product codes. Product codes 
cannot be edited. 

Categories  
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Use to define the categories for your site. The current categories are listed on the left 
side of the form. 

The maximum number of categories that can be configured by platform:  

¶ Ruby Ci - 9999  

¶ Verifone Commander - 9999  

 

Field/Button  Allowable Value/Function  

Add Click to add a new category 

Number Enter a unique number for the category. 

Name Enter a unique name for the category. 

ƫƟ Ƒquotations) and / (backslashes) cannot be used in Category names. 

Product Code  
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The Product Code tab contains view-only data and cannot be edited. The fields in this 
tab are Number, Name, Status and Fuel (Yes or No). 

Departments  

Refer to Department Sales  

Restrictions 

Blue laws 

Refer to Blue Laws. 

ID Checks 

Refer to ID Checks. 

PLU Promotions 

Refer to PLU Promotions. 

Online Age Verification  

TruAge is a digital identification solution that enhances current age-verification systems 
at all retail points of sale and protects user privacy. TruAge was developed by NACS 
(National Association of Convenience Stores) the global trade association that 
represents the convenience store industry, and Conexxus, its standards-setting partner.  

Note  
Refer to the Age Restrictions feature reference documentation 
for information on this feature. The Feature Reference is 
available on Premier Portal. 

 

PLUs 
Refer to PLU Sales 

Sales 

Sales Configuration  
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The Sales Configuration form is used to set up the sales functions and the login/logout 
messages for the site. 

Note  
All the Security Level configurations from this form has been 
moved to Security > POS Security > Sales Functions Security 
form. 

 

 

Field/Button  Allowable Value/Function  

Allow Amount Entry for 

Refund 

Allows amount entry for refund so that the cashier can give the amount entered as refund to the 

customer as a roundoff figure after taking the difference from the customer . 
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Field/Button  Allowable Value/Function  

Canadian GST Select if the site collects Canadian GST tax. Special prompts for Canadian GST appear in the Tax 

Rate File. 

Cardload Recharge 

Dept 

Select to assign the department number for cardload recharge.  

Cash Drawers 

Connected 

Enter the number of cash drawers connected to this register (1 - 2). 

Cash Underrun Auto 

Refund 

If disabled, cashier must complete the underrun transaction by selecting a MOP. 

If enabled, when cashier claims the fuel sale, amount is automatically refunded. 

Check Drawer Amount 

on Safe Drop 

Select to compare the amount of the MOP entered to the calculated amount currently in the 

drawer. 

Count Underrun 

Customers 

When a cashier completes a prepay underrun transaction, the underrun customer count is 

incremented in the Sđîî´Ăġ kÉÿõĂČź oØÚÓČ kÉÿõĂČ ´ïÅ 0´Úéġ kÉÿõĂČ ěÚČØ ČØÉ ´ČČĂÚ¿đČÉ ƟzïÅÉĂĂđï

+đĆČõîÉĂƠŹ 

Disable Error Correct 

Key 

Ɵ4ĂĂõĂ +õĂĂÉÀČƠ çÉġ ÚĆ ïõČ ÅÚĆÿé´ġÉÅ õï ČØÉ h^o ČõđÀØ-screen when this parameter is enabled. 

Discount Denomination Refer to Discount Denominations for configuring discounts.  

Select so that when the cashier selects the discount key (hard key, soft key, or touch-to-modify 

menu), any configured discounts are displayed as part of the discount overlay. 
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Field/Button  Allowable Value/Function  

Discount Type ƌ Pct or 

Amt 

Select the type of discount to apply when the [DISC] key is used. 

Percent  Ǝ The discount is calculated as a percentage of the price and then subtracted from the 

price of the item. 

Amount  Ǝ The discount is directly subtracted as a dollar amount from the price of the item.  

Display PLU not found 

Department List 

Select to set a department number to assign to PLUs that are not in the PLU department list. 

Drawer Alarm Timer Enter the number of seconds a cash drawer is allowed to remain open before an alarm is triggered 

(0 - 99). 

Note : Ɵ0Ă´ěÉĂ ^ÿÉï 0đĂÚïÔ o´éÉƠ îđĆČ ïõČ ¿É ĆÉéÉÀČÉÅ ÓõĂ ČØÉ ÅĂ´ěÉĂ ´é´Ăî ČÚîÉĂ Čõ

work. 

Drawer Open During 

Sale 

Select to allow the cash drawer to remain open during transactions. (If not selected, the cash 

drawer must be closed before the next transaction can be started.)  

Note : W´çÉ ĆđĂÉ ČØ´Č Ɵ0Ă´ěÉĂ ^ÿÉï 0đĂÚïÔ o´éÉƠ ÚĆ ïõČ ĆÉéÉÀČÉÅ ÚÓ ġõđ ´ĂÉ ÉïČÉĂÚïÔ ´

Ě´éđÉ Úï Ɵ0Ă´ěÉĂ é´Ăî uÚîÉĂƠŹ 

Employee Number 

Login 

When this feature is enabled, a cashier can login to the register using their Employee Number 

instead of their cashier record. Employee number and password are configured in Security > POS 

Security > Employees .  

The employee number is unique to each employee. 

When this feature is enabled, all cashier related actions require Employee Number with 

corresponding password. Only the clock in/out functions can be used with alternative login.  

Note : After installation this parameter is disabled by default.   
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Field/Button  Allowable Value/Function  

Enable Managed 

Update 

Enable to provide an interim approval step during the PLU file update process and to allow updates 

to take effect within the POS system immediately upon approval. No restart required after 

approval.  

Enable Receipt Tax 

Detail 

Enable to print the tax details on the receipt. Even if this feature is disabled, if there is a taxable 

rebate in the transaction, the tax details are printed on the receipt.   

Enable Auto Settle 

Overrun 

Select to determine whether to apply a charge on a prepaid sale in case of an overrun. When 

Éï´¿éÉÅź ČØÉ õĚÉĂĂđï ´îõđïČ ĆØõđéÅ ´đČõî´ČÚÀ´ééġ ¿É ĆÉČČéÉÅ Čõ Ɵ0ĂÚĚÉ ^ÓÓƠ W^h Čõ ÀõîÿéÉČÉ ČØÉ

transaction. 

Error Correction 

Security Level 

Select to set the security level required to perform an [ERROR CORR] on an item in a transaction. 

Error Message Prompt 

Timer 

Enter the length of time (in seconds) that error messages display (2 - 30). 

Fixed Discount Rate EÓ ƟEĆ >ÚĠÉÅ 0ÚĆÀõđïČƠ ÚĆ ĆÉéÉÀČÉÅź ÉïČÉĂ ČØÉ ÿÉĂÀÉïČ õĂ ´îõđïČ ƑĆÉČ Úï Ɵ0ÚĆÀõđïČ uġÿÉƠƓ ČØ´Č ÚĆ

automatically applied when the [DISC] key is pressed. 

Force DOB on ID Check Select to force ID checks by displaying messages, beeping, and restricting sales until a birth date is 

entered, scanned, or swiped. 

Force No Sale Print oÉéÉÀČ Čõ ÿĂÚïČ ƟXõ o´éÉƠ õï ČØÉ ĂÉÀÉÚÿČ ´ïÅ ČØÉ äõđĂï´é ěØÉï ČØÉ À´ĆØÚÉĂ ÿĂÉĆĆÉĆ ƙXõ o´éÉƛ Úï o´éÉĆ

îõÅÉŹ ƑEÓ ïõČ ĆÉéÉÀČÉÅź ƟXõ o´éÉƠ ÿĂÚïČĆ õï ČØÉ äõđĂï´é õïéġŹƓ 

Force Refund Print Select to print a refund receipt when the cashier performs a refund in the Sales mode. (If not 

selected, the refund prints on the journal only.) 
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Field/Button  Allowable Value/Function  

Force Void Line Print oÉéÉÀČ Čõ ÿĂÚïČ Ɵ¤õÚÅ RÚïÉƠ õï ČØÉ ĂÉÀÉÚÿČ ´ïÅ äõđĂï´é ěØÉï ČØÉ À´ĆØÚÉĂ ĚõÚÅĆ ´ éÚïÉ Úï ČØÉ o´éÉĆ

mode. 

Force Void Transaction 

Print 

oÉéÉÀČ Čõ ÿĂÚïČ Ɵ¤õÚÅ uÚÀçÉČƠ õï ČØÉ ĂÉÀÉÚÿČ ´ïÅ äõđĂï´é ěØÉï ČØÉ À´ĆØÚÉĂ ĚõÚÅĆ ´ ČÚÀçÉČ Úï ČØÉ o´éÉĆ

îõÅÉŹ ƑEÓ ïõČ ĆÉéÉÀČÉÅź Ɵ¤õÚÅ uÚÀçÉČƠ ÿĂÚïČĆ õï ČØÉ äõđĂï´é õïéġŹƓ 

Fuel Discount Enter the dollar amount per gallon discount that is applied when a fuel discount key is used (0.00 ƌ 

99.99). 

Fuel Discount Title To rename Fuel Discount with a descriptive name, enter up to 30 characters. 

Idle Prompt Displays 

Due Sale 

oÉéÉÀČ Čõ ÅÚĆÿé´ġ ƟXõ 0đÉ o´éÉĆƠ ěØÉï ČØÉ ČÉĂîÚï´é ÚĆ ÚÅéÉź ´ïÅ ïõ ÓđÉé ČĂ´ïĆ´ÀČÚõïĆ ´ĂÉ ÅđÉŹ 0đÉ

ÓđÉé Ć´éÉĆ ÅÚĆÿé´ġ ÚÓ õïÉ õĂ îõĂÉ ÓđÉé Ć´éÉĆ ´ĂÉ ÅđÉŹ ƑEÓ ïõČ ĆÉéÉÀČÉÅź ƟkÉ´Åġ ÓõĂ o´éÉƠ ÅÚĆÿé´ġĆ ěØÉï

the terminal is idle. Due fuel sales are viewed by pressing the [VIEW]  key.) 

Is Cashier # Required 

for Each Sale 

Select to require the cashier/employee number and password before starting each sale.  

Is Fixed Discount oÉéÉÀČ Čõ ´đČõî´ČÚÀ´ééġ ÉïČÉĂ ÅÚĆÀõđïČĆ ƑĆÉČ Úï Ɵ0ÚĆÀõđïČ uġÿÉƠ ´Ć ´ ÿÉĂÀÉïČ õĂ ´îõđïČƓ ÓõĂ ČØÉ

´îõđïČ ÉïČÉĂÉÅ Úï Ɵ>ÚĠÉÅ 0ÚĆÀõđïČ k´ČÉƠ ěØÉï ČØÉ ƙ0Eo+ƛ çÉġ ÚĆ ÿĂÉĆĆÉÅŹ ƑEÓ ïõČ ĆÉéÉÀČÉÅź ´éé

discounts must be entered as individual amounts.) 

Is Sub-total Required Select to require pressing the [TOTAL]  key before the MOP is chosen. 
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Field/Button  Allowable Value/Function  

Is Total in Double Select to print the transaction total in double -wide characters on the receipt and journal. (If not 

selected, the transaction total will print in single -wide characters.) 

Maximum Till 

Transaction Amount 

Enter the maximum transaction amount.  

Note : Maximum amount is 9999.99 . 

Maximum Amount 4ïČÉĂ ČØÉ î´ĠÚîđî ´îõđïČ ČØ´Č ´ïġ õïÉ ÅÉÿ´ĂČîÉïČ ÚČÉî î´ġ ÀõĆČ ÚÓ ơĲƢ ÚĆ ÉïČÉĂÉÅ ÓõĂ 0Éÿ´ĂČîÉïČ

> Max Amt. (0.00 ƌ 9999.99).  

Note : The value set in Department >Max Amt overrides any value set here. 

Maximum Discount 4ïČÉĂ ČØÉ î´ĠÚîđî ÅÚĆÀõđïČ ƑÉÚČØÉĂ ÿÉĂÀÉïČ õĂ Åõéé´Ă ´Ć ĆÉČ Úï Ɵ0ÚĆÀõđïČ uġÿÉƠƓ ČØ´Č À´ï ¿É ´ÿÿéÚÉÅ

to an item when using the [DISC] key (0.00 ƌ 99.99). 

Maximum Quantity Enter the maximum quantity of any one item that may be sold in one transaction (0.00 ƌ 9999.99).  

Minimum Amount 4ïČÉĂ ČØÉ îÚïÚîđî ´îõđïČ ČØ´Č ´ïġ õïÉ ÅÉÿ´ĂČîÉïČ ÚČÉî î´ġ ÀõĆČ ÚÓ ơĲƢ ÚĆ ÉïČÉĂÉÅ ÓõĂ 0Éÿ´ĂČîÉïČ

> Min Amt (0.00 ƌ 9999.99).  

Note : EÓ 0Éÿ´ĂČîÉïČ Ǉ WÚï îČ ÚĆ ïõČ ơĲźƢ ČØÉï ÚČĆ Ě´éđÉ õĚÉĂĂÚÅÉĆ ČØÉ Ě´éđÉ ĆÉČ ØÉĂÉŹ 

Minimum Discount 4ïČÉĂ ČØÉ îÚïÚîđî ÅÚĆÀõđïČ ƑÉÚČØÉĂ ÿÉĂÀÉïČ õĂ Åõéé´Ă ´Ć ĆÉČ Úï Ɵ0ÚĆÀõđïČ uġÿÉƠƓ ČØ´Č À´ï ¿É ´ÿÿéÚÉÅ

to an item when using the [DISC] key (0.00 ƌ 99.99). 
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Field/Button  Allowable Value/Function  

Money Order Low Enter the number of checks remaining before an alarm message indicates that the money order 

machine needs to have more checks loaded (0 - 99). 

Note : Refer to the Money Order Feature Reference for more information on this 

feature. The Feature Reference is available on the Premier Portal. 

One Cashier per Drawer Select to limit login to one cashier per cash drawer until totals are closed. This can be overridden 

by personnel with higher security levels than the cashier. If not selected, more than one cashier is 

allowed per cash drawer. 

Note : This feature is not supported. 

Open Drawer Cashier 

Close 

Select to close open drawer before another cashier can use the cash drawer.  

PLU Not Found 

Department 

Enter a department number to assign to PLUs that are not on the PLU File and are entered as a sale 

(0 - 9999). 

 0000  Ǝ Disables the PLU Not Found department. 

Note : The department number must also be assigned as the PLU Not Found 

department from Manager > Merchandise > Department . 

Prepaid Card Activate 

Department 

Enter the department number for prepaid card activation sales transactions.  

Prepaid Card Recharge 

Department 

Enter the department number for prepaid card recharge sales transactions. 
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Field/Button  Allowable Value/Function  

Prevent Modify Key 

Cycling 

Select to prevent cycling through the modifiers of a PLU. (If not selected, cycling through the 

modifiers of a PLU from the lowest priced modifier to the highest priced is allowed.)  

Print DOB on Journal  Select to print DOB on journal.  

Print DOB on Receipt Select to print DOB on receipt. 

Print Receipt Select to print a receipt for every transaction (if not selected, a receipt will only print for No Sale, 

Pay In, Pay Out, Clock In/Clock Out, Void, Car Wash, POP Discounts, Credit Transactions, and when 

using the [Ticket Print]  Key). 

Print UPC on Receipt When this feature is enabled, the actual UPC or PLU will be printed on the receipt, along with the 

description. 

Prompt Dine In Select to prompt dine in at food kiosk.  

Prompt Food Order 

Name 

Enable to prompt for entering customer name for food orders.  

Prompt Food Order 

Phone Number 

Enable to prompt for entering customer phone number for food orders.  

Prompt Loyalty for PLU 

Not Found 

¥ØÉï Éï´¿éÉÅź ÚÓ ´ ĆÀ´ïïÉÅ ¿´ĂÀõÅÉ õĂ î´ïđ´ééġ ÉïČÉĂÉÅ ïđî¿ÉĂ ÀõîÉĆ ´Ć ƟhRz XõČ >õđïÅƠź ČØÉ

system asks the user if the number is a Loyalty Card.  

Receipt Print PPG 

Discount Table 

Enable to print clearer breakdown of discounts on the fuel receipt.  This includes pop, loyalty, and 

any other discounts taken off fuel prices.      

Chevron has this parameter enabled by default from Release 54.01 and for all other FEPs this 
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Field/Button  Allowable Value/Function  

parameter is disabled by default. 
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Field/Button  Allowable Value/Function  
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Field/Button  Allowable Value/Function  

Receipt Print Program 

Name 

Receipt prints loyalty program name.  

Register Time-Out Timer Enter the number of minutes (001 ƌ 999) after which an idle terminal automatically switches out of 

Sales mode. 

Entering 000 indicates that an idle terminal will not automatically switch out of Sales mode.  

Release Terminal During 

Close 

Select to allow the terminal to return immediately to Sales mode after a close shift or close daily is 

started. 

Reminder to Use 

Imprinter 

Determines whether a message is displayed that reminds the cashier to use the imprinter after 

completing a  transaction using the Manual Credit MOP. 

Reset Display on Drawer 

Close 

Idle sales message returns when the drawer closes. 

Reset Display on Time-

out 

Idle sales message returns when the time-out elapses. 

Reset Display Time-out 

Value 

Enter the time (in seconds) before the idle sales message returns to the operator display after a 

ČĂ´ïĆ´ÀČÚõï ÚĆ ÀõîÿéÉČÉŹ ¥ØÉï ƟkÉĆÉČ 0ÚĆÿé´ġ õï uÚîÉ-õđČƠ ÚĆ ĆÉéÉÀČÉÅź ´ Ě´éđÉ îđĆČ ¿É ÉïČÉĂÉÅ

here (2 ƌ 3600). 

1 = 2 seconds 

0 = disables the option to reset display on time-out 

Stack manual Discount If enabled, multiple manual discounts can be applied on a line item. Cannot apply multiple 

discounts if item has NAXML discount applied to it. 
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Field/Button  Allowable Value/Function  

Store Number Enter the number or name that identifies the store. This information is printed on receipts and 

reports (alphanumeric, 1 - 5 characters). 

Value Added Tax (VAT) Select if value added tax (VAT) is collected at the site. Special prompts for VAT appear in the Tax 

Rate File (U.S. and Canadian sites usually do not collect VAT). 

Sales Login/Logout Message  

Use to enter messages that are displayed when an employee logs in or out of Sales 
mode. 

 

Field/Button  Allowable Value/Function  

Log In - Show Log-In Message  Select to display the prompt when the user logs on to Sales. 

Lines Enter or edit the information displayed when Sales is entered. 
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Log Out - Show Log-Out Message Select to display the prompt when the user logs out of Sales. 

Lines Enter or edit the information displayed when Sales is exited. 

Menu Configuration  
Refer to Menu Key Configuration 

Register 
The Register Configuration form is used to set up banners, logos/slogans, soft keys, and 
copy registers for the site. 

Banner 

Use to define the message that appears on the customer display when sales 
transactions are not in process. 

 

Field/Button  Allowable Value/Function  

Register Select the register. 

Line 1 and Line 2 Enter the messages for lines 1 and 2 (alphanumeric, up to 80 characters). 
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Rotate Select a rotation option Ǝ None, Line 1, Line 2, Both. 

Logos/Slogans  

Use to enter the information that prints in the header (logo) and footer (slogan) of 
receipts. 

 

Field/Button  Allowable Value/Function  

Register Select the register. 

Ticket Logo/Ticket Slogan Enter the information that appears on register receipts. 

Enabled Select to enable each logo and/or slogan. 

Mode Select Single- or Double-wide characters. 

Alignment Select Left, Right, or Center. 

Soft Keys  

Refer to Soft Keys 
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Copy Registers  

Use to copy files from one register to another. 

 

Field/Button  Allowable Value/Function  

Select Register - Source Register Select the register to copy. 

Destination Register Select the register to which you want to copy files.  

Select Files to Copy Select the files you want to copy: Banners, Soft Keys, Logos, Slogans. 

Touch Screen 
The Touch Screen Configuration forms allow you to configure fuel keys, assign buttons, 
define the parked menu panel, and orient the touch screen. 

Note  
Refer to the Base 53 and Higher feature reference 
documentation for information on this feature. The Feature 
Reference is available on Premier Portal. 
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Self Checkout 
Self Checkout (SCO) is a self-checkout POS application for C-Stores implemented on 
B53 and Higher UI.  

Note  
Refer to the Self-Checkout feature reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 

 

Self Checkout (SCO) Monitoring  

Device monitoring is a feature to monitor configured devices from monitoring devices 
such as Cashier operated POS, Attendant handheld device or any remote machine. Self 
Checkout devices can be configured to be monitored through the Touch Screen 
configuration. 

Self Checkout Monitoring Buttons  

From release 55.02, the Self Checkout Monitoring Detail View  feature is available on 
C18 POS.  

Click the self checkout monitoring icon on the POS sales screen to open pop-up that 
allows cashiers to monitor self-checkout transactions as they are happening live.  

For example: 

 

   

 

 

Click on this on your monitoring 
POS  

        

                      to open this  
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Note  This feature is not available on Topaz or Ruby2 registers. 

 

From The following buttons represent Self Checkout device status: 

Icon Description 

 

Self Checkout is offline.  

 

Self Checkout is in Non-Sales mode. 

 

Self Checkout lane closed. 

 

Self Checkout is in Idle mode. 

 

Last transaction was suspended either because customer choose to pay at counter or because 

cashier suspended the transaction. The SCO is moved to idle state.  

 

Customer checked in to the self checkout. 
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Icon Description 

 

Customer added items to cart on the self checkout device.  

The monitoring button shows the number of items added and the total amount.  

 

Customer is making a payment.  

 

Customer payment failed. 

 

Cashier logged in and payment failed.  

   

Note: All the images with a white dot on the top left corner indicates a cashier has logged in to the 

SCO device. 

 

Customer requested help before adding items.  

 

Customer requested help after adding items.  

 

Customer requested help and is proceeding with sale. 

 

Customer requested help and is proceeding with payment.  
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Icon Description 

 

Cashier logged in and is proceeding with payment. 

Note: All the images with a white dot on the top left corner indicate a cashier has logged in to the 

SCO device. 

 

Customer requested help; but, proceeded with payment and payment failed.  

 

Cashier logged in while self checkout is in Idle mode.  

   

Note: All the images with a white dot on the top left corner indicate a cashier has logged in to the 

SCO device. 

 

Cashier logged in to self checkout from customer checked in mode.  

   

Note: All the images with a white dot on the top left corner indicate a cashier has logged in to the 

SCO device. 

 

Cashier logged in to self checkout during sales.  

   

Note: All the images with a white dot on the top left corner indicate a cashier has logged in to the 

SCO device.  

 

Customer added age restricted item.  
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Self Checkout Monitoring Using Light Pole  

From Verifone Commander Release 55.02, an LED light pole can be integrated to the 
C18 Self Checkout device.  

The light pole: 

¶ Visually notifies the store personnel that a customer using the Self Checkout 
may need assistance  

¶ Allows to monitor from far what the customer might be doing at the Self 
Checkout even when not viewing the Self Checkout monitoring buttons on the 
POS.  

The light pole is a plug n play device and does not require any configuration changes 
using the Verifone configuration client. Customers just need to install the light tower and 
reboot the C18. The light pole can only be added to C18 Self Checkout device. The light 
ring on C18 changes color accordingly. 

The following are the colors of the light pole based on what is happening at the Self 
Checkout: 

Non Sales Screen 

No light : No light when SCO is in Close Lane mode, CSR functions screen, or when SCO 
is offline.    

Self Checkout Ready to Use  

Green: Green solid light when SCO is checked in without adding any items. 

Self Checkout In Use 

White: White solid light when SCO is in use.  

User Requires Assistance or Age Verification Item Scanned  

Red: Red slow flashing light when the user requires assistance or an age verification 
item is scanned.  

Cashier Logs in to Assist Customer  

Blue: Blue solid light when cashier logs in to Self Checkout to assist customer.  
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Suspend Transaction  

Yellow: Yellow slow flashing light when the customer selects "Pay at Counter" or when 
the cashier logs in and suspends a transaction.  

Self Checkout Monitoring Configuration  

Note  
Refer to the Base 53 and Higher feature reference 
documentation for information on how to configure the 
touchscreen UI. The Feature Reference is available on Premier 
Portal. 

 

1. From Store Operations > Touch Screen > Panel Configuration  select Add Item 

to an Item Panel.  

 

2. In the new row added, select Monitoring from the drop down.  



Verifone Commander User Reference                              Configuration Client Forms 

 

Configuration Client Forms 107 
 

 

3. Select Self Checkout as the Device Type and select the device ID of the self 

checkout.  

 

4. Go to Store Operations > Touch Screen > Screen Configuration  and add the 

item panel containing the Self Checkout monitoring item to a screen panel.  
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Note  
SCO must be logged in at least once before configuring for SCO 
monitoring; else the device id will not be listed. 

 

 

5. Go to Store Operations > Touch Screen > Register Configuration  and assign 

the screen to a register.  
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House Account 
A House Account is a non-network, local store account that is set up with credit granted 
at the discretion of the site manager. House accounts require an account number, which 
prints on the receipt. Verifone Commander keeps and reports totals for House accounts 
but does not keep records of individual transactions or balances. Follow store policy to 
manually record transactions. 

Note  
Refer to the In-House Accounts feature reference documentation 
for information on this feature. The Feature Reference is 
available on Premier Portal. 

 

Ɵforce.InHouse.PayInOutƠ ÚïConfigClient > Initial Setup > System Properties  should 
be set to Yes to enables sites to assign In House Accounts with Pay In and Pay Out. 
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Field/Button  Allowable Value/Function  

Add Click to add a new account. The account is automatically enabled unless you 

clear the Enabled check box. 

Delete Select to delete the selected account.  

Account Number Enter the account number. (alphanumeric, 1 - 20 characters). 

Account Name (Optional) Enter the name of the customer. (alphanumeric 0 - 20 characters). 

Enabled Select to enable the account. 

Prompt for Sub Acc# Enable to prompt for sub account number.  

Trigger Function Select what triggers a "In-House Account? [Y/N]" prompt. 
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Group Price Change 

Note  
Refer to the Group Price Change feature reference 
documentation for information on this feature. The Feature 
Reference is available on The Feature Reference is available on 
Premier Portal. 

 

Use to change the prices of multiple PLUs assigned to a selected department at the 
same time. 

 

To change a group of prices: 

1. In the department list, select the department that contains the products needing 
the price change. 

2. Click an adjustment type Ǝ Increase, Decrease, Make all prices the same. 

3. Click an adjustment option Ǝ Amount, Percent. 

4. Enter the adjustment amount as dollars and cents (0.00 - 9999.99) or percent 
(000.000 - 9999.99). 

5. Select the PLUs to be adjusted.  

¶ Click Select All to select every PLU in the department. 
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¶ Select several adjacent PLUs by using SHIFT and click. 

¶ Remove selections by clicking Select None. 

6. Click OK. 

Managed Updates 
The Managed Updates feature provides an interim approval step during the PLU file 
update process and allows updates to take effect within the POS system immediately 
after approval. The business purpose behind the approval step is to allow store 
management to use a 3rd party system (SAP Retail Store) to identify, print and update 
shelf labels as needed for price changes prior to those changes being reflected within 
the POS system. 

Enable Managed PLU Update  

From Store Operations > Sales > Sales Configurationź Éï´¿éÉ ƟEnable Managed 
UpdatesƠŹ 

 

Managed Update Security Level  

In Store Operations > Sales > Sales Configuration  > Managed Update Security Level , 
enter the security level of the manager who can apply the update. 
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"Apply Updates" Touchscreen Button  

In Store Operations > Touch Screen > Panel  Configuration , select Ɵ ÅÅ EČÉîƠ and type 
as ƟFunctionƠ. Select ƟApply UpdatesƠ Čõ ´ĆĆÚÔï ČØÚĆ ÓđïÀČÚõï Čõ ´ ČõđÀØ ĆÀĂÉÉï çÉġ õĂ
Topaz POS key for easy access to the function. 

 

Note  
Refer to the Base 53 and Higher feature reference 
documentation for information on configuring the touch screen. 
The Feature Reference is available on The Feature Reference is 
available on Premier Portal. 
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Pending Updates  

View Pending Managed Updates from Store Operations > Managed Updates . 

 

Fiscal Receipt  
This feature is available for LAC countries. In many LAC countries, controlled receipts 
ƑÉŹÔŹ Ɵ>´ÀČđĂ´ĆƠƓ ´ĂÉ ÿĂÚïČÉÅ ÓĂõî ČØÉ h^oŹ uØÉ ĂÉÀÉÚÿČĆ ČġÿÚÀ´ééġ ÚïÀéđÅÉ ´ ÀõïČĂõééÉÅ
sequence number and other POS controlled data.  

After all MOPs are processed, the application would determine which of the five types 
of receipts to print.  

The five types of receipts are: 

¶ Fiscal Sale  

¶ Fiscal Refund 

¶ Fuel Voucher 

¶ Non-Fiscal Network 

¶ Pump Test 

Transaction Processing of MOPs to Generate Receipts  

Pump Test 

If Pump Test MOP is used, the transaction generates a Pump Test Receipt. This will not require any data input. 

Fuel Voucher 

If Fuel Voucher MOP (with fuel voucher MOP code) is used, the transaction generates a Fuel Voucher Receipt. The Fuel Voucher 
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Transaction Processing of MOPs to Generate Receipts  

MOP can be used only with Postpay Fuel and Manual Fuel line items. 

When this MOP is used, no split tender, no change and no refunds are allowed. 

This MOP requires 2 cashier prompts:  

a) For Fuel Voucher number (Alphanumeric 0-ĳķ ÀØ´ĂĆƓŻ ƟEnter  [receipt type name]  Number: Ɵ 

b) For Customer number (Alphanumeric 0-ĳķ ÀØ´ĂĆƓŻ ƟEnter  Customer Number: Ɵ 

Note:  More than one post pay fuel line can be allowed. 

Non-Fiscal Network  

EÓ ´ XÉČěõĂç W^h ÚĆ đĆÉÅ ´ïÅ ČØÉ >4h ĂÉČđĂïĆ ČØÉ Óé´Ô Ɵ>ÚĆÀ´ékÉÀÉÚÿČƠ ǅFALSE, the application generates a Non-Fiscal Network 

Receipt. 

Fiscal Refund 

For a Fiscal Refund receipt, the system prompts for the original Fiscal Sale receipt number. 

Fiscal Sale 

If the transaction is none of the four previous receipt types, the system generates a Fiscal Sale Receipt. 

Site 

Use this form to configure site-level fiscal receipt configuration.  
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Field/Button  Allowable Value/Function  

Customer Tax ID 

Name Enter customer Tax ID Name; alpha-numeric string between 3-20 characters. 

Minimum Length Enter customer Tax ID Number; minimum length (numeric value between 0-20). 

Maximum Length Enter customer Tax ID Number; maximum length (numeric value between 0-

20). 
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Field/Button  Allowable Value/Function  

Check Digit Drop-Åõěï ¿õĠ ěÚČØ Ĵ Ě´éđÉĆŻ ơXõïÉƢ ´ïÅ ơWõÅđéõ ĳĳƢŹ 

Tax ID Database 

Enable DB Click to enable Tax ID Database. 

Customer Name Use to prompt for customer name to be added to Tax ID DB. 

Customer Address  Use to prompt for customer address to be added to Tax ID DB. 

Warning Thresholds  

Sequence Number A countdown alarm that notifies the number of sequence numbers still available 

on the range defined for a specific authorization number. Numeric value 

between 1-3. Default = '100'. 

Authorization Days Number of days before the Ending Authorization Date expires. Numeric value 

up to 2 digits (00 -99).  Default Value is 15 days. 

Other Settings  

Merchant Tax ID Name Merchant Tax ID name.  

Use common Sequence Number # 

for All APTs  

If this parameter is enabled, all the APTs configured in a site have a common 

sequence number. Default = Enabled. 

Common APT Register ID Select the APT register ID to configure. Only this APT appears in the register 

selection field in the Register form.   
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Field/Button  Allowable Value/Function  

Print Currency Symbol If this parameter is enabled, the currency symbol is printed on every amount 

printed on the receipt. 

Print Line Item Unit Price If this parameter is enabled, the unit price is printed after the quantity on every 

ĂÉÀÉÚÿČ ÿĂÚïČÉÅ ´ïÅ ČØÉ ØÉ´ÅÉĂ ÚĆ ÿĂÚïČÉÅ ´ĆŻ ƟjČġƇzïÚČhƠ ƑQuantity/Unit Price) 

´ïÅ ČĂ´ïĆé´ČÉÅ Čõ oÿ´ïÚĆØ ´Ć Ɵ+ČÅŹƇhŹ zïÚČŹƠ Ƒ+´ïČÚÅ´ÅƇhĂÉÀÚõ zïÚČ´ĂÚõƓŹ 

EÓ ČØÚĆ ÿ´Ă´îÉČÉĂ ÚĆ ÅÚĆ´¿éÉÅź ČØÉ ØÉ´ÅÉĂ ÚĆ ÿĂÚïČÉÅ ´Ć ƟjČġƠ ´ïÅ ČĂ´ïĆé´ČÉÅ Čõ

oÿ´ïÚĆØ ´Ć Ɵ+´ïČŹƠŹ 0ÉÓ´đéČ Ě´éđÉ ǅ ÅÚĆ´¿éÉÅŹ uØÚĆ õïéġ ´ÿÿéÚÉĆ Čõ CõïÅđĂ´ĆŹ 

 

English: 

0123456789012345678901234567890123456789 

Description        Qty/Unit P.    Amount 

 -----------        -------- ---    ------  

Description            Qty      Amount 

-----------            ---       ------  

Spanish: 

0123456789012345678901234567890123456789 

Descripcion       Ctd./P.Unit    Monto  

-----------       -----------    ------  

Descripcion           Cant.       Monto 

-----------           ----       ------  
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Field/Button  Allowable Value/Function  

Print Verbose Total If this parameter is enabled, the verbose total is printed on the receipt. Default = 

disabled. This only applies to Honduras. 

Note : The maximum verbose total amount printed on the receipt 

matches the maximum total amount on the receipt. See the 

example of receipts in the next table for more information.   

Print Tax summary Table If this parameter is enabled, the Tax Summary Table is printed on the receipt. 

Default = disabled. This only applies to Honduras. 

This table has 4 columns: 

¶ Imp%: Tax rate 

¶ Base: Amount before Tax 

¶ Tax: Tax rate * Base 

¶ Total: Base + Tax 

Register  

This form is used to configure the different types of fiscal receipts. The different types of 
fiscal receipts that can be configured with this form are Fiscal Sale, Fiscal Refund , Fuel 
Voucher , Non-Fiscal Network  and Pump Test.  
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Field/Button  Allowable Value/Function  

Select Register Select the POS which is configured to print the fiscal receipts.  

Enable Fiscal Receipts Select to enable fiscal receipts. 

Add Select fiscal receipt to configure and click Add 

Receipt Type Configuration 

Note : These configuration fields are enabled or greyed out depending on the receipt being configured. 
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Field/Button  Allowable Value/Function  
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Field/Button  Allowable Value/Function  
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Field/Button  Allowable Value/Function  

Name Name of the receipt type  ƑÉŹÔŹź ƟFACTURAƠƓ. 

Prefix/Serie Alphanumeric string between 0 -15 characters. Default = Empty. 

kÉÀÉÚÿČ uġÿÉ Xđî¿ÉĂŻ uØÚĆ ÚĆ ÀõîÿõĆÉÅ ¿ġ ´ ĆÉĂÚÉƇÿĂÉÓÚĠ ïđî¿ÉĂ ƑÉŹÔŹź Ɵ8902ƠƓ

´ïÅ ´ ĆÉāđÉïÀÉ ïđî¿ÉĂ ƑÉŹÔŹź Ɵ00098214ƠƓŹ 

Begin Sequence  8-digit  value between 00000001 ƌ 99999999 (leading zeros not required for 

ÚïÿđČƓŹ 0ÉÓ´đéČ ǅ ƟĲĲĲĲĲĲĲĲƠ. 

End Sequence 8-digit  value between 00000001 ƌ 99999999 (leading zeros not required for 

ÚïÿđČƓŹ 0ÉÓ´đéČ ǅ ƟĲĲĲĲĲĲĲĲƠ. 

Update Next Sequence Select to update next sequence manually in case of a system failure.  

Next Sequence 8-digit  value between 00000001 ƌ 99999999 (leading zeros not required for 

ÚïÿđČƓŹ 0ÉÓ´đéČ ǅ ƟĲĲĲĲĲĲĲĲƠ 

Authorization Name Alphanumeric string value between 3-20 characters (including special 

ÀØ´Ă´ÀČÉĂĆƓŹ 0ÉÓ´đéČ ǅ Ɵ đČõĂÚĦ´ÀÚõï XõŻƠ ƑÉŹÔŹź ƟAutorización DGIƠƓŹ 

Note: Spanish special characters are not allowed. 

Authorization Number Alphanumeric string up to 40 characters (including special characters). Default 

ǅ 4îÿČġ ƑÉŹÔŹź ƟAFC-DGC-SCC-006 -06-2011ƠƓŹ 

Starting Authorization Date Label +Ø´Ă ĆČĂÚïÔ đÿ Čõ ĵĲŹ 0ÉÓ´đéČ ǅ Ɵ>ÉÀØ´ EïÚÀÚõ ÅÉ 4îÚĆÚõïƫ. 

Starting Authorization Date The Authorization Number is valid from this date. Short Date Format string. This 

should be selected from a calendar representation. 
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Field/Button  Allowable Value/Function  

Ending Authorization Date Label +Ø´Ă ĆČĂÚïÔ đÿ Čõ ĵĲŹ 0ÉÓ´đéČ ǅ Ɵ>ÉÀØ´ RÚîÚČÉ ÅÉ 4îÚĆÚõïƫ. 

Ending Authorization Date Last valid day of the Authorization Number. Short Date Format string. This 

should be selected from a calendar representation. 

Merchant Tax ID Alphanumeric between 0-20 characters. Default = Empty. 

Prompt for Final Consumer Drop-down box with the following values:  

Disabled : Prompt for Tax ID # and if the <ENTER> key is pressed, then is a Final 

Consumer. 

Prompt Y/N : This option is to indicate if after enabling Prompt for Final 

+õïĆđîÉĂź ČØÉ ÿĂõîÿČ ÅÚĆÿé´ġÉÅ ĆØõđéÅ ¿ÉŻ Ɵ>Úï´é +õïĆđîÉĂƀ «ÉĆƇXõƠ. 

Menu : This option is to indicate that after enabling Prompt for Final Consumer, 

ČØÉ ÿĂõîÿČ ÅÚĆÿé´ġÉÅ ĆØõđéÅ ¿É ´ îÉïđŻ ƟĳŹ >Úï´é +õïĆđîÉĂŹ ĴŹ +đĆČõîÉĂ ěÚČØ

u´Ġ E0 ƆƠŹ 

NoteŻ ơ>Úï´é +õïĆđîÉĂƢ ÚĆ ´ïġ ÀđĆČõîÉĂ ČØ´Č ĂÉāđÚĂÉĆ ´ ơ>ÚĆÀ´é

kÉÀÉÚÿČƢ ¿đČ ěÚéé ïõČ ÿĂõĚÚÅÉ ´ +đĆČõîÉĂ u´Ġ E0 ƆŹ  

Prompt for Customer Data Enable/disable prompts for Customer Data (Name, Tax ID Number). 

Prompt for Original Receipt Enable/disable prompting for Original Receipt Number. 

Prompt Prompt to get the original fiscal sale receipt number: Alphanumeric string value 

between 0 -ĵĲ ÀØ´Ă´ÀČÉĂĆ ƑÚïÀéđÅÚïÔ ĆÿÉÀÚ´é ÀØ´Ă´ÀČÉĂĆƓŹ 0ÉÓ´đéČ ǅ ƟXõ >´ÀČđĂ´

Original: ƠŹ 

Prompt for Fuel Voucher Number Enable/disable prompting for Fuel Voucher Number. 
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Fuel Flat Tax 

This form allows the configuration of two flat taxes per fuel grade.  

The flat tax is a fix amount per unit of measure (for example, 11 cents per gallon of a 
specific fuel product). Depending on the country, the format of this amount is defined as 
î´ĠÚîđî ĵ ÅÚÔÚČĆ Čõ ČØÉ ĂÚÔØČ ´ïÅ Ķ Čõ ČØÉ éÉÓČ õÓ ČØÉ ÅÉÀÚî´é ÿõÚïČ ƑÉŹÔŹź ơªªªªŹ«««ƢƓŹ 

Note  Guatemala has only one fuel flat tax per fuel grade. 

 

 

Field/Button  Allowable Value/Function  

Fuel Flat Tax Name Tax name. Allows up to 10 characters. 

Note : Guatemala only needs 3 characters. 

Fuel Flat Tax Amount Tax amount. 
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The POS prints receipts with the Flat Tax information. 

 

Tax Exemption  

Use the form to configure tax exemption if a Tax Exemption MOP code is used. 

 

Field/Button  Allowable Value/Function  

Tax Exemption Type Name This name is associated to the acronym of the government entity that is tax -

ÉĠÉîÿČ ƑÉŹÔŹź Ɵo kƠ ǅ ƟoÉĂĚÚÀÚõ ÅÉ ÅîÚïÚĆČĂ´ÀÚöï ÅÉ kÉïČ´ĆƠ ƑkÉĚÉïđÉ

Management Department).  

Alphanumeric, maximum 20 characters. 
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Field/Button  Allowable Value/Function  

Tax-Exempt Purchase Order # 

Prompt 

Alphanumeric, maximum 20 characters. (Description needed) 

Tax-Exempt Customer # Prompt  Alphanumeric, maximum 25 characters. (Description needed) 

Exempt Merchandise Sales Tax  Select to exempt merchandise sales tax. This parameter is enabled by default. 

Greyed out in this screen in base 52. 

Exempt Fuel Sales Tax Select to exempt fuel sales tax. Greyed out in this screen in base 52. 

Exempt Fuel Flat Taxes Select to exempt fuel flat tax. Greyed out in this screen in base 52. 

System Properties  

The following system properties should be enabled for Honduras: 

¶ Print Tax-Exempt Total Line: If this is enabled, the system should print the line 
Ɵ4ĠÉïČõ EîÿŹƠ ǁ ƙČ´Ġ-exempt total amount].  

¶ Print Discounts Line:  If this is enabled, the system should print the line 
Ɵ0ÉĆÀđÉïČõĆ ġ kÉ¿´ä´Ć Ơ ǁ ƙĆđî õÓ ´éé ´îõđïČĆ ÅÚĆÀõđïČÉÅƛŹ 

¶ Print Subtotal Line Label:  If this is enabled, the system should print the label 
Ɵođ¿ČõČ´é ?Ă´Ě´ÅõƠ Úï ČØÉ Ćđ¿ČõČ´é éÚïÉ 

¶ Print Line Before Total: If this is enabled, the system should print a line before the 
total amount  

Currency Selection  

Use this feature if the country is using a different currency th an US dollar. 

In Verifone Commander Configuration Client, the currency of the country should be 
selected from Payment Controller > EPS Configuration > EPS Global Configuration . 
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Charity Donations 
The charity donation feature enables a customer to donate certain amount to a charity.  

The system prompts customer s during tendering process for charity donation.  
Customers are asked if they wish to make a charity donation.    

When the customer is using Cash as MOP there are two options that can be enabled 
from configuration client to be presented to t he customers on the PIN pad: 

¶ Donate change amount (rest for charity) and is calculated as the difference 
between the amount due and the amount paid.  

¶ Round to next dollar amount which rounds off their transaction to the next whole 
dollar. The donation amount is the difference between the total amount of the 
purchase and the rounded dollar amount.  
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Field/Button  Allowable Value/Function  

Enable Charity Donations Enable charity donations.  

Note : When Enable Charity Donations  is selected, by 

default Prompt Indoor  is selected and cannot be 

edited. 

Department Select charity department.  

Cash 

Note : Cash is only available for indoor charity. 

Rest for charity Select if this option appears for cash payments. This donates the 

remaining amount for charity.   

Round to next dollar Select if this option appears for cash payments. Rounds off the 

transaction to the next whole dollar. The donation amount is the 

difference between the total amount of the purchase and the 

rounded dollar amount. 
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Field/Button  Allowable Value/Function  

Card 

Note : Cards can be used for both Indoor and Outdoor charity. 

Prompt Outdoor Enable to show charity prompts for outdoor 

transactions.  

Note : DCRs must be initialized for changes to take 

effect . 

Preset Amount 1 Enter the preset amount option 1. 

Preset Amount 2 Enter the preset amount option 2. This option is only available for 

outside transactions.  

Preset Amount 3 4ÚČØÉĂ ČØÚĆ õÿČÚõï õĂ ƟkõđïÅ Čõ ïÉĠČ Åõéé´ĂƠ À´ï ¿É ĆÉéÉÀČÉÅ ´Ć ČØÉ

third option. 

                              OR 

Enter the preset amount option 3. 

Round to next dollar 4ÚČØÉĂ ČØÚĆ õÿČÚõï õĂ ƟhĂÉĆÉČ îõđïČ ĵƠ À´ï ¿É ĆÉéÉÀČÉÅ ´Ć ČØÉ ČØÚĂÅ

option. 

Select if this option appears for credit/debit card payments. Rounds 

off the transaction to the next whole dollar. The donation amount is 

the difference between the total amount of the purchase and the 

rounded dollar amount. 

¥ØÉï ČØÉ ÀđĆČõîÉĂ ÚĆ đĆÚïÔ ơ+ĂÉÅÚČƢ õĂ ơ0É¿ÚČƢ À´ĂÅĆ ´Ć W^hź ČØÉġ ěÚéé ¿É ÿĂÉĆÉïČÉÅ ěÚČØ
three preset contribution amounts configured in configuration client or two preset 
contribution amount s and a Ɵround to next dollarƠ option.  
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The chosen selection is shown on the receipt, where it reflects the contribution. Only 
one charity can be active for any site. 

The following configurations should be done before configuring the Charity Donations 
Configuration form: 

1. Create a department for charity with NACS code 971. Refer to the Department 
Sales topic in this document for more information on creating departments.  

2. >õĂ +´ĆØ W^hź ƟuÉïÅÉĂ îõđïČ kÉāđÚĂÉÅƠ ÿ´Ă´îÉČÉĂ ĆØõđéÅ ¿É Éï´¿éÉÅŹ Refer 
to the Method of Payment  topic in this document for more information.   

Note  
After any changes to the configuration, go to Configuration Client 
> Tools > Refresh Configuration  for the configuration changes to 
be applied. 

Charity Donation Receipts  

Outdoor Receipt  
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Indoor Receipt  

 

Close Lane 
This is a Self Checkout feature.   

Note  
Refer to the Self Checkout feature reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 

Promos and Discounts 
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NAXML Deal 
Refer to NAXML Deal 

POP Discount 

Note  
Refer to the POP Discount feature reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 

Coupon Scanning Configuration 

Note  
Refer to the Coupon Scanning Feature Reference documentation 
for information on this feature. The Feature Reference is 
available on Premier Portal. 

Discount Denominations 
This feature is used to configure various discounts which can be selected by the cashier 
during a sale. When the cashier selects the discount key (hard key, soft key, or touch-to-
modify menu), any configured discounts are displayed as part of the discount overlay. 

Note  
This feature should be enabled in Configuration Client > Store 
Operations > Sales Configuration. 
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Field/Button  Allowable Value/Function  

Discounts Click to add discount name. A total of 16 discounts can be configured.  

Delete Select to delete the selected discount and click Save. 

Name Enter the discount name. 

Type ¶ Percent 

¶ Amount 

Amount Enter the percentage or amount discount. 
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Forecourt  

 

DCR 
Refer to Configuring Dispenser Card Readers 

Fuel 
Refer to Fuel Configuration 

Fuel Prices 

Note  Refer to Cash Credit Pricing for more information on this feature. 

 

The Pricing Manager form is used to set up fuel pricing, including tier pricing. Tier Two 
pricing can be set up at any time but  does not take effect until the appropriate 
ÚïÓõĂî´ČÚõï ÚĆ ÉïČÉĂÉÅ Úï ČØÉ ƟoČ´ĂČ uÚÉĂ Ĵ hĂÚÀÚïÔƠ ´ïÅ ƟXđî¿ÉĂ õÓ uÚÉĂ CõđĂĆƠ
parameters in Fuel > Site Parameters > Fuel Site Parameters. 

Select the product, then double-click the Price text boxes and enter the price (0.000 - 
9.999). The price of all products changes to match the price entered in the top text box 
after ENTER is pressed. Prices can be edited if necessary. 

Note  
When entering a price, take care when placing the decimal point. 
For example, to change a price to 1.159, enter it as written here. 
To change a price to 1.500, enter the trailing zeros. 
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If you only change fuel prices, for the changes to take effect, initialize Fuel Prices by 
selecting: 

¶ Forecourt > Initialization > Fuel Prices  

If you change other fuel parameters as well as prices, you will need to initialize Fuel and 
DCRs for the changes to take effect.  To do this, select both of the following:  

¶ Forecourt > Initialization > Fuel 

¶ Forecourt > Initialization > DCRs 

Note  
Make sure that your fueling positions are not in use when 
initializing any Fuel Prices, Fuel, or DCRs. 

 

 

The fuel prices have a limit of four characters and can take only a maximum of $9.999 
with three decimal places. This document shows how to configure a site to set fuel 
prices to 2 decimal places to support price that are greater than $9.999 per gallon in the 
$xx.xx format.  

Configuring Fuel Prices for 2 Decimal Places  

1. Go to Forecourt > Fuel > Fuel Config Pending > Site Parameters  and disable 
Ɵ>õĂÀÉ ŹĻ +ÉïČĆ hÉĂ ?´ééõïƠŹ 
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2. Go to Forecourt > Fuel Prices Pending and change all existing product prices with 
third decimal place to 0 (eg: from $2.152 to $2.150).  

 

3. Go to Forecourt > Fuel > Fuel Config Pending > Site Parameters  and change 
ƟPPU Decimal PositionƠ and ƟToČ´é 0ÉÀÚî´é hõĆÚČÚõïƠ Čõ ƟĴƠŹ 
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4. Go to Forecourt > Fuel Prices Pending and change the prices of the product per 
gallon to the $XX.XX format for both Tier One and Two Prices.  

 

Feature Limitations  

¶ Sites can be configured to take fuel prices with either two or three decimal 
places; $xx.xx or $x.xxx.  Sites cannot have mixed decimal positions while using 
a single Verifone Commander. 

¶ At two decimal sites, prices that have 3 decimal places (eg. $4.299) will only be 
calculated at the 2 decimal amount (eg. $4.29).  

¶ By default, sites are configured for 3 decimal places in $x.xxx format.  
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DCR Keys 
Each DCR should be assigned to a DCR key configuration. If sites have a mix of DCRs 
with and without alphanumeric capabilities, sites will require to create 2 or more DCR 
key configurations.  

uØÉ ÀõïÓÚÔđĂ´ČÚõï ÓõĂ 0+kĆ ČØ´Č ´ĂÉ ´éÿØ´ïđîÉĂÚÀ ĆØõđéÅ Ø´ĚÉ ČØÉ Ɵ4ï´¿éÉ
éÿØ´ïđîÉĂÚÀƠ ÀØÉÀçÉÅź ´ïÅ X^u ÀØÉÀçÉÅ ÓõĂ ČØÉ 0+kĆ ČØ´Č õïéġ ´ÀÀÉÿČ ïđî¿ÉĂ ÚïÿđČŹ 

Use to configure DCR keys for the different DCR positions. 

 

Field/Button  Allowable Value/Function  

Add Click Add to configure new DCR Keys layout. 

Delete Select to delete the selected DCR Keys layout. 

Label Label the new DCR Keys layout. 

Enable Alphanumeric uØÉ ÀõïÓÚÔđĂ´ČÚõï ÓõĂ 0+kĆ ČØ´Č ´ĂÉ ´éÿØ´ïđîÉĂÚÀ ĆØõđéÅ Ø´ĚÉ ČØÉ Ɵ4ï´¿éÉ

éÿØ´ïđîÉĂÚÀƠ ÀØÉÀçÉÅ Čõ đĆÉ ČØÉ ´éÿØ´ïđîÉĂÚÀ çÉġĆ é´ġõđČŹ uØÚĆ ÓÚÉéÅ ĆØõđéÅ X^u ¿É
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Field/Button  Allowable Value/Function  

checked for the DCRs that only accept number input. 

Assign Positions Click assign positions and select the DCR that can be used for entering alphanumeric 

characters. The DCRs that do not have alphanumeric capabilities are grayed out. 

#Rows Number of rows for the DCR Keys layout. 

#Columns Number of columns for the DCR Keys layout. 

Assign Positions Select to assign the DCR Keys layout to the DCRs in the site. 

 

Note  Click on the keys to configure the values. 

DCR Idle Screen 
The DCR Idle Screen Configuration form is used to set up what displays on the DCR 
screen when not in use. 
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Field/Button  Allowable Value/Function  

Add Click Add to configure new DCR idle screen. 

Delete Select to delete the selected DCR idle screen. 

Name Enter a name for the DCR idle screen. 

DCR Non-Graphic Idle 

Screen 

These are the text lines that the user would like to appear on a Non-Graphic 0+kƢĆ EÅéÉ

Screen.  

Á EÓ ÚČƢĆ ´ Ķ-Line display DCR, then the 4 configured lines would appear on the 

screen on one-line each. 

Á EÓ ÚČƢĆ ´ Ĵ-Line or Single-Line display DCR, then the 4 lines could scroll one 

after the other in that order. 

Graphic Enabled Select if the DCR has a Graphic Keypad. If this field is disabled, the panel below would 

ĆØõě ČØÉ Ɵ0+k Xõï-?Ă´ÿØÚÀ EÅéÉ oÀĂÉÉïƠ ÀõïÓÚÔđĂ´ČÚõïŹ EÓ ÚČ ÚĆ Éï´¿éÉÅź ÚČ ěõđéÅ ĆØõě

ČØÉ Ɵ0+k ?Ă´ÿØÚÀ EÅéÉ oÀĂÉÉïƠ ÀõïÓÚÔđĂ´ČÚõïŹ 
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Field/Button  Allowable Value/Function  

DCR Graphic Idle Screen EÓ ČØÉ Ɵ?Ă´ÿØÚÀĆ 4ï´¿éÉÅƠ ÚĆ ĆÉéÉÀČÉÅź ČØÉ ?Ă´ÿØÚÀ EÅéÉ oÀĂÉÉï ÀõïÓÚÔđĂ´ČÚõï õÿÉïĆŹ 

The Left and Right keys allow the user to configure what is displayed on each of the 

keys.  

The middle lines provide the user the option of displaying some lines in the middle for 

the top two rows and use the bottom 2 rows for the keys. If the Middle Text Line is 

configured, the keys on those lines are not displayed on the DCR. 

On clicking each of the key buttons, the following pop-up to configure the key is 

displayed.  

Á Softkey Type : Tags the key text to one of the pre-defined types. 

Á Softkey Text : The text that is displayed for this key on the DCR. After the 

text is entered here, the text next to the button changes to reflect this text.  

Assign Positions Select to assign the DCR idle screen to the DCRs in the site. 

Outdoor TAVE 

Note  
Refer to the TAVE Feature Reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 

Cash Acceptor 
The Cash Acceptor Configuration form is used to set up and edit cash acceptors at the 
site. Site Information determines the behavior of all cash acceptors at a site. Attributes 
determines the behavior of a specific cash acceptor at a specific fueling point.  

Select the Cash Acceptor on the list on the bottom of the form, then select the value 
check boxes that are applicable for that Cash Acceptor. 
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Field/Button  Allowable Value/Function  

Disable If Cheated Select to turn off a cash acceptor when someone tries to cheat it.  

Disable If Paper Low Select to turn off a cash acceptor if the receipt tape is running out.  

Disable If No Printer Select to turn off a cash acceptor if the printer is not working.  

hĂõîÿČ ơÚïĆÉĂČ À´ĆØƢ oÉéÉÀČ Čõ Ø´ĚÉ ČØÉ ÿØĂ´ĆÉ Ɵ^k EXo4ku + oCƠ ´ÿÿÉ´Ă ´Č ČØÉ ÉïÅ õÓ ČØÉ ÚÅéÉ ÿĂõîÿČŹ 

$1 Bill Enabled Select to allow acceptance of one -dollar bills. 

$2 Bill Enabled Select to allow acceptance of two -dollar bills. 

$5 Bill Enabled Select to allow acceptance of five -dollar bills. 
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Field/Button  Allowable Value/Function  

$10 Bill Enabled Select to allow acceptance of ten -dollar bills. 

$20 Bill Enabled Select to allow acceptance of twenty -dollar bills. 

$50 Bill Enabled Select to allow acceptance of fifty -dollar bills. 

$100 Bill Enabled Select to allow acceptance of one hundred -dollar bills. 

Bill Orientation This parameter does not apply to Tokheim dispensers. 

Select to require that bills are inserted face-up with the black-seal end first. 

(If not selected, bills can be inserted face-up in either direction.) 

Note : The black seal appears on the front of the bill to the left of the face. 

Timeout [Seconds 10-99]  Enter the time (in seconds) between when a customer inserts a bill and when the pump 

shuts off if no fuel has been pumped (10 - 99). 

Cash Acceptor Attributes - 

Cash Acceptor 

  

Select the number of the fueling point. 

Duplicate Acceptor  +éÚÀç Čõ Àõÿġ ČØÉ ÀđĂĂÉïČ À´ĆØ ´ÀÀÉÿČõĂƢĆ ´ČČĂÚ¿đČÉĆ Čõ ´ïġ ïđî¿ÉĂ õÓ õČØÉĂ À´ĆØ

acceptors. In the Duplicating Acceptor form, select the cash acceptor(s) to which you 

want to copy and click Done Duplicating. 

Cash Acceptor In Dispenser Select to indicate that the fuel pump has a cash acceptor.  
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Field/Button  Allowable Value/Function  

Reset Printer Error Note : This parameter is not currently supported. 

Note : Select to enable the printer after the cash acceptor has been 

disabled and brought back online. 

Print Totals Now Note : This parameter is not currently supported. 

Note : Select to print the amount of money in the cash acceptor. 

 

Fuel Tax Exempt 
The Fuel Tax Exemption Configuration form allows taxes to be removed from a post-
pay fuel sale by setting up one to five fuel tax exemptions. Each exemption can either 
be setup by the Amount Per Gallon or the Tax File Entry that is setup in Store 
Operations > Payment > Tax Rates , or Both. 

The Fuel Tax Exempt Receipt Lines section is used to enter up to four lines of text that 
you want to print on the header of Fuel Tax Exemption receipts. 
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Field/Button  Allowable Value/Function  

Fuel Tax Exempt Record Select a record number. 

Delete Select to delete the selected fuel tax exempt record.  

Name Enter a name for the fuel tax exemption. The name appears on receipts and reports. 

Amount Enter the dollar amount per gallon of tax (0.000 ƌ 99.000)  

Type Select the tax type to exempt:  

Amount Per Gallon ƌ The dollar amount per gallon. 

Tax File Entry ƌ Taxes applied in Store Operations > Payment > Tax Rates . 

Both ƌ A combination of Amount Per Gallon and the tax rates entry that is setup in 

Store Operations > Payment > Tax Rates. 

Signature Line oÉéÉÀČ Čõ ÿĂÚïČ ČØÉ ĂÉÀÉÚÿČ ěÚČØ ´ ĆÚÔï´ČđĂÉ éÚïÉ Čõ ÀÉĂČÚÓġ ČØÉ ÀđĆČõîÉĂƢĆ ÉéÚÔÚ¿ÚéÚČġ ÓõĂ

the tax exemption. 

Fuel Tax Receipt Lines (1 - 

4) 

Enter up to four header lines for the fuel tax exemption receipt (alphanumeric, 1 - 10 

characters). 

Rapid Change Fuel Config 
Rapid Change Fuel configuration is configured from Forecourt > Rapid Change Fuel 
Config . 

uØÚĆ ÓÉ´ČđĂÉ ´ééõěĆ ČØÉ À´ĆØÚÉĂ Čõ ÀØ´ïÔÉ ČØÉ ÿđîÿƢĆ ĆÉĂĚÚÀÉ éÉĚÉé ´ïÅ ´đČõ ´ÿÿĂõĚ´é
rapidly at the pump using the POS without having to change the fuel configuration using 
Verifone Commander Configuration Client or without manager intervention.  
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To change the fuel configuration level from the POS, the cashier should access CSR 
Functions > Fuel Manager > Rapid Change Fuel Configuration . 

Unattended DCR 

Note  
Refer to the Unattended Fueling feature reference 
documentation for information on this feature. The Feature 
Reference is available on the Premier Portal. 

Devices 

 

Car Wash 
Refer to Car Wash Configuration 
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Car Wash Paypoint 

Note  
Refer to the Car Wash Pay Point feature reference 
documentation for information on this feature. The Feature 
Reference is available on Premier Portal. 

Tank Level Sensor 
The TLS Configuration form is used to set up and edit Tank Level Sensor Parameters. 

 

Field/Button  Allowable Value/Function  

Low Limit Alarm Select to turn on the TLS low-limit alarm. 

Unit of Measure Select the unit of measure for which the TLS is configured Ǝ Gallons or Liters. (The unit 

of measure appears on the TLS reports.) 

Tank Variance Enter the number of gallons or liters that fuel tank totals can vary from the actual 

amount (0 - 999). 

Electronic Check 
The form is used to configure E-Check parameters. 
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Field/Button  Allowable Value/Function  

Merchant  

Merchant ID Enter the merchant ID number assigned by the network. (alphanumeric up to 24 

characters. Space and special characters are not allowed)  

Merchant Name Enter the îÉĂÀØ´ïČƢĆ name. (alphanumeric up to 40 character) (Space are allowed but 

not at start and end)  

Address Enter the Address to print at top of all receipt. (alphanumeric up to 40-character, 

special characters are allowed) (no restriction)  

City Enter the city to print at top of all receipt. (alphanumeric up to 30 character) (Space are 

allowed but not at start and end)  

State Enter the state code. (alphabetical up to 2 character)  

Zip Enter the zip code. (alphanumeric up to 10 characters, dash and space are allowed but 

not at starting and end positions)  
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Field/Button  Allowable Value/Function  

Merchant Phone Enter the phone number to print at the top of all receipt (numeric 0-15).  

Processor Phone Enter the check approval host's phone number that prints on the receipt. (numeric 0-

15) 

Transaction  

IP Address Enter the IP Address that the host uses for transaction approval request 

Port Number Enter the port number that the host uses for transaction approval request. (Non-

Negative value with max 999999999)  

Upload Check Image When an Electronic Check payment is processed, a copy of the check image is 

captured by default, temporarily stored on the Verifone Commander, and then 

uploaded to the check image server. When disabled, the check image is not captured 

or uploaded.  

Image 

IP Address Enter the IP Address that the host uses for image uploading to copy the image of the 

check.  

Port Number Enter the port number that the host uses for image uploading to copy the image of the 

check. (Non-negative value with max 999999999)  

Trailer Line 1-4  Enter the text of the first, second, third and the fourth line that prints on bottom of the 

receipt. (alphanumeric up to 40-character, Space is allowed but not in starting position)  

Misc  
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Field/Button  Allowable Value/Function  

Allowed Dual ID Swipe 

Prompt 

Select to prompt for a proof of identification from the check writer.  

Check Writer Name Prompt Select to prompt for the check writer's name.  

Check Writer Address 

Prompt 

Select to prompt for the check writer's address.  

Check Writer Initials Prompt Select to prompt for the check writer's initials.  

Date Of Birth Prompt Select to prompt for the check writer's date of birth.  

Supplemental ID Prompt Select to prompt for a secondary proof of identification from the check writer.  

Offer Customer ECA Select to prompt the cashier to ask the check writer to accept the use of an electronic 

check.  

Limits  

Dual ID Floor Limit Enter the dollar limit at which the check writer must provide identification (0 -999.99)  

Phone # Prompt Limit Enter the dollar limit at which the check writer must provide a phone number (0-

999.99)  

Response Timeout Enter the time allowed to wait for a reply from the host (0 -999)  

Close Period Select the period when the batch is closed. 
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Field/Button  Allowable Value/Function  

¶ Period 1(Close Shift) 

¶ Period 2 (Close Day) 

Electronic Safe 

Note  
Refer to the Tidel Sentinel E-safe Interface feature reference 
documentation for information on this feature. The Feature 
Reference is available on Premier Portal. 

 

The Electronic Safe (E-Safe) is available for use at sites with Verifone Commander and 
the POS. An IP Connection to the safe hardware allows safe drop amounts to be 
retained and totaled to compare with the total amounts in the safe upon shift or day 
close. 

The reports available for the Electronic Safe are: 

¶ E-Safe Cashier Report Ǝ ĂÉÿõĂČ ČØ´Č ĂÉÀõïÀÚéÉĆ É´ÀØ À´ĆØÚÉĂƢĆ Ć´ÓÉ ÅĂõÿ
amounts with amounts recorded on the Electronic Safe. 

¶ E-Safe Day Report Ǝ (Generated at Shift or Day close) A report that reconciles all 
À´ĆØÚÉĂĆƢ Ć´ÓÉ ÅĂõÿ ´îõđïČĆ ěÚČØ ´îõđïČĆ ĂÉÀõĂÅÉÅ õï ČØÉ 4éÉÀČĂõïÚÀ o´ÓÉ ÓõĂ
the period. 

¶ E-Safe Content Report Ǝ A report that is generated whenever the safe is 
opened.  This time-stamped report, that lists the actual contents of the safe, is 
stored on Verifone Commander and can be printed when required. 
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Field/Button  Allowable Value/Function  

Use E-Safe Only Select if all safes at the site are interfaced with the POS system. 

Do not select this parameter if safe drops will be made to a safe that is not interfaced 

with the POS system. 

Close Period Select the period when the Electronic safe is closed. 

1 ƌ Period 1 (Close Shift) 

2 ƌ Period 2 (Close Daily) 

Safe Type Select E-Safe manufacturer 

Safe ID Mapping Employee  Ǝ From the drop-down list, select an employee who can make safe drops 

to the Electronic Safe. 

Safe ID - Select the number of the Electronic Safe to be configured. 

Employee Safe ID Ǝ Enter the login ID that the selected employee uses to access the 

Electronic Safe. 
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Field/Button  Allowable Value/Function  

Add Click Add to add a new Electronic Safe number to be configured. 

Delete Select Delete to remove the selected Electronic Safe. 

Device Type Select the Device Type installed at the site. The following are the Tidel device types: 

¶ BCD: Bulk Coin Dispenser 

¶ BCD-R: Bulk Coin Dispenser and Recycler 

¶ BCND: Bulk Coin and Note Dispenser 

¶ SCD: Sentinel Control Device 

¶ Tidel Tube Vend 

Enable Select to enable the Electronic Safe. (The safe will not exchange data with the POS 

system unless it is enabled.) 

Description Enter a recognizable description of the Electronic Safe. 

IP Information Safe IP Ǝ Enter the IP Address of the Electronic Safe. 

Safe Subnet Ǝ Enter the Subnet of the Electronic Safe. 

Safe Gateway Ǝ Enter the Gateway of the Electronic Safe. 

Safe Port Ǝ Enter the Port number of the Electronic Safe. 

Timeout (sec) Enter the communication timeout in seconds. 
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Fuel Price Display 
The Fuel Price Display Configuration form is used to set up and edit the Fuel Price 
Display sign to suit the requirements of the site. 

After configuring or changing Fuel Price Display, initialize fuel prices for the changes to 
take effect.  To initialize fuel prices, select Forecourt > Initialization > Fuel Prices . 

Note  
Make sure that your fueling positions are not in use when 
initializing Fuel Prices. 

 

 

Field/Button  Allowable Value/Function  

Site Parameters  

Fuel Price Display Channel Select the fuel price display channel. 
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Field/Button  Allowable Value/Function  

Enable Channel Select to enable the Fuel Price Display feature. 

Delay Pump (0 ƌ 300 secs) When a fuel product price is decreased using the Forecourt > Fuel > Fuel Prices ƌ 

Pending form, the decreased price is first sent to the pump and then the Fuel Price 

Display as a result there is a delay at the Fuel Price Display to show the decreased 

price. The Delay Pump parameter is used to delay showing the increased price at 

the pump so that at both the places the changed prices can appear almost at the 

same time. 

Delay Sign (0 ƌ 300 secs) When a fuel product price is increased using the Forecourt > Fuel > Fuel Prices ƌ 

Pending form, the increased price is first sent to the Fuel Price Display and then the 

pump as a result there is a delay at the pump to show the increased price. The 

Delay Sign parameter is used to delay showing the increased price at the Fuel Price 

Display so that at both the places the changed prices can appear almost at the 

same time. 

Product Mapping  

Fuel Price Display ID [0-9]  Select the ID number that maps to the fuel price line on the Electronic Sign and then 

ĆÉéÉÀČ 4ï´¿éÉŹ Ƒ>õééõě ČØÉ >đÉé hĂÚÀÉ 0ÚĆÿé´ġ ĆÚÔï î´ïđÓ´ÀČđĂÉĂƢĆ ÔđÚÅÉéÚïÉĆ ÓõĂ E0ĆŹƓ 

Note : The fuel prices that display is set in Forecourt > Fuel Prices . If 

tier pricing is in effect, the Fuel Price Display price is the current tier 

price. 

Enable Select to enable Fuel Price Display. 

Fuel Product [1-9]  In the Fuel Product list, select only the fuel product(s) to be displayed for the fuel 

price display ID. 

Service Level Select the service level Ǝ Self, Full, Mini. 

Price Level Select the price level Ǝ Cash, Credit, Check. 
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Field/Button  Allowable Value/Function  

Implied Decimal [0-5] For most U.S. sites, select 3. For information, see the Verifone bulletin for your Fuel 

Price Display sign. 

Fuel Price Display Text - Lines 

[0 -9]  

Enter text to display on the Fuel Price Display sign (alphanumeric, up to 128 

characters). HTML text attributes may be used. For information, see the Verifone 

bulletin for your Fuel Price Display sign. 

Delete Select to delete a line. 

Fuel Price Display Initialize  

Fuel Price Display Initialize should only be used after the sign has been repaired or if it is 
displaying pricing errors after losing power. In these cases, do the following: 

Devices > Initialization > Fuel Price Display  

Vending Machine 

Note  This feature is no longer supported. 

 

Attendant Payment Terminal  
Attendant Payment Terminal (APT) is a mini-POS used in the forecourt.  

Use Devices > Attendant Payment Terminal to configure APT. 

Note  
Refer to Attendant Payment Terminal (APT) reference 
documentation for information on this feature. The Feature 
Reference is available on Premier Portal. 
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Global 

This form is used to enter the configuration that is valid for all APT terminals. 

 

Field/Button  Allowable Value/Function  

Login for Every Transaction Enable to login for every transaction. Default value = Disabled. 

Login Timeout (1-15 minutes) The time a login lasts.  Default value = 10 min. 

Cash Receipt Required Enable to print cash receipts. Default value = Enabled. 

Preset Security Level Security level of the user who can login to the terminal. 0ÉÓ´đéČ Ě´éđÉ ǅ ơĲƢ. 

Enabled Payment Codes Click Edit button to select the payment codes supported. Default value = All 

Payment Codes enabled. 

Enabled Departments Click Edit to select the departments selected. Default value = All departments 

disabled. 
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Terminal 

Use the form to enter each terminal detail. 

 

Field/Button  Allowable Value/Function  

Terminal ID Select the Terminal ID. The external POS terminal IDs and IPs are configured in 

Security > Manage devices.  

Receipt Header/Trailer  Enter details that will be printed on the receipt header and trailer.  

Parameters  

Fueling Stations Click to attach fueling positions to the APT. 
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Field/Button  Allowable Value/Function  

 

PINpad type Select if the PIN pad for making payments is internal or external. 

Allowed Operations Select the operations allowed using the APT 

Vista Devices 

Note  
This section is utilized for newer Food Service Implementation (not 
iOrder). Instructions are available in the Food Service 
Implementation Guide used by the installing service technician 
(VASC). 

Food Service 

Note  
Refer to all the iOrder reference documentation for information on 
this feature. The Feature Reference is available on Premier Portal. 

 

The Food Service form is used to configure the iOrder Kiosk connection parameters. 
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Field/Button  Allowable Value/Function  

iOrder Configuration  

iOrder IP Enter the iOrder IP address  

iOrder Port Enter the iOrder Port 

Send POS Food Orders to KDS Enable to send food orders to kitchen display system 

Food Service Payment (Notify Kitchen)  

Notify Electronically Enable to notify the kitchen electronically 

Notify via Receipt Enable to notify the kitchen via receipt 

Receipt Message Enter the receipt message 
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Cash Recycler 

Note  
Refer to the Self Checkout Feature Reference for more information 
on this feature. The feature reference is available on Premier 
Portal.  

Payment controller  

 

POS Configuration 
Refer to Configuring Network Functions 

Mobile Payment Configuration  

Note  
Refer to the Mobile Payment feature reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 

EPS Prepaid Configuration 
The EPS Prepaid Configuration form is used to configure prepaid cards, PIN-based 
products, and money transfer cards.   

¶ Prepaid card (Stored value card or SVC) ƌ A cash value is placed on the card, 
which can then be used for purchases until the cash value is used up.  The card 
may be recharged with additional cash value. 

¶ PIN-based product ƌ The customer buys the PIN-based product and uses the 
PIN (Personal Identification Number) printed on the receipt or card to activate the 
product.   
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¶ Money transfer card ƌ The customer presents the card and cash at the site, 
designates the payee by number, and the electronic payment is made. 

 

1. Select the InComm in the Network Name dropdown menu. 

2. Check the Prepaid Enabled box. 

3. Click Add. 

4. Select the appropriate prepaid department from the Department dropdown list.  

5. Check the Enabled and/or Pre-Validate boxes. 

¶ The Enabled check box is used to enable or disable the prepaid 
department.  

¶ The Pre-Validate check box is used to specify whether an InComm Pre-
Authorization Request needs to be sent to the host when selling items 
from a prepaid department.  The Pre-Authorization Request is used to 
verify whether the actual transaction can be successfully completed 
before the payment is tendered. 

6. Click on Reprint Security Level column to set security levels for reprinting the 
receipt at the POS. 
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7. Three types of message prompts is displayed to cashier during prepaid card 
activation / recharge process: 

¶ Guideline message prompt : Guideline Prompt when enabled, prompt s the 
cashier when a prepaid card activation item (ProdCode: 560 to 575) is 
added to the ticket. This message instructs the cashier to follow guidelines 
Čõ ´ĚõÚÅ ÓĂ´đÅŹ 0ÉÓ´đéČ îÉĆĆ´ÔÉ ÓõĂ ÔđÚÅÉéÚïÉ ÿĂõîÿČ ÚĆ ƟhéÉ´ĆÉ ÉïĆđĂÉ ġõđ
are following AML fraud guidelines by not selling more than $1900.00 in 
cards to one customer - uØÉ éÚîÚČ ÚĆ ƽĻĻĻŹĲĲ Úï ČØÉ ĆČ´ČÉ õÓ ĂÚĦõï´ŹƠ 

¶ Purchase message prompt: Purchase Prompt when enabled, prompts the 
cashier if PIN Activation item (ProdCode = 560) is added to the ticket. 
Purchase prompt appears after the Guideline Message Prompt if guideline 
prompt is enabled. Purchase prompt is to instruct the cashier not to give 
PIN numbers for prepaid cards over the phone. The Purchase prompt has 
YES and NO buttons. If cashier responds YES, then PIN Activation item 
can be added to the ticket. If cashier responds NO, then PIN Activation 
item is not allowed for sale and the item is removed from the ticket with an 
ÉĂĂõĂ îÉĆĆ´ÔÉŹ 0ÉÓ´đéČ îÉĆĆ´ÔÉ ÓõĂ ÿđĂÀØ´ĆÉ ÿĂõîÿČ ÚĆ ƟEĆ ČØÚĆ ÿđĂÀØ´ĆÉ
¿ÉÚïÔ î´ÅÉ ¿ġ ĆõîÉõïÉ õï ĆÚČÉƀƠ 

¶ Cancel message prompt:  When cashier responds with a NO to the 
Purchase Prompt, the PIN Activation item is removed from the ticket and 
Cancel Prompt message (if enabled) is shown to the cashier. This prompt 
is to inform cashier that the item is being removed as it cannot be sold. 
0ÉÓ´đéČ îÉĆĆ´ÔÉ ÓõĂ +´ïÀÉé hĂõîÿČ ÚĆ ƟhEX ïđî¿ÉĂĆ ´ĂÉ ïÉĚÉĂ Čõ ¿É ÔÚĚÉï
to anyone over the phone - X^ 4ª+4huE^XožƠ 

8. Click Save to save the configuration. 

Third Party Product Configuration  
Third Party Product Configuration feature provides the ability to support financial 
transaction services provided by the Cullinan Group. 

Note  
Refer to all the Cullinan Feature Reference documentation for 
information on this feature. The Feature Reference is available on 
Premier Portal. 
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EPS Configuration 

EPS Global Configuration  

 

EPS 

Refer to EPS 

POP 

Refer to POP 

PINPAD Message 

Refer to PINPAD Message 



Verifone Commander User Reference                              Configuration Client Forms 

 

Configuration Client Forms 167 
 

Loyalty  

Refer to Loyalty 

Trigger Pull Configuration  

The Trigger Pull Function allows the host network to access the site any time for debug, 
support or application update.  

 

Field/Button  Allowable Value/Function  

Merchant ID The Merchant ID is given to the store by the network and is part of the terminal 

identification number.  

Company ID The Company ID is given to the store by the network and is part of the terminal 

identification number.  

Terminal ID Terminal ID number. This number, supplied by the network is part of terminal 

identification number.  

Update Available Timeout Timeout for Update Available prompt.  


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































